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1: An Introduction to Public Administration - Haroon A. Khan - Google Books
How different is public management from traditional public administration. The public sector has undergone a critical
phase changing both its theoretical and practical underpinnings as a result of the advent of public management.

We will deal with each one by one: Constitution In Pakistan, the federal constitution defines the environment
of public administration and from it originates laws that affect. The executive branch of the government. It
tells that laws are to be legislated by the legislature and the public administration has to implement the laws
and the policies. In the case of private sector, there is no constitution. Although there is legal binding which
has different nature and content. Basic political science tells us that executive, legislature, and courts are
responsive to different constituencies and political pressures and the all three branches have legitimate
interests in public administration, because all these represent branches that affect it in its own way. Their
respective constituency or the group they represent e. The constituency of courts are judges and clients. The
executive represents their own group of civil servants. Beside the constitutional framework creates a system of
federalism that allows overlap in the activities of federal and provincial administration. Often the federal
government will create a program and rely on the provinces to implement it. Such a situation is not found in
private business. The Public Interest Public interest is a good of larger number of people i. Private interest is
limited as compared to public interest. Similarly the benefit of maintaining law and order is for all and not to
the selected few. Ambiguity In the private sector profit is the basic measure of evaluating performance of
organization in business. The same is not true in public agencies, and where making or losing money is not the
main criterion for success or failure. The objectives of public organizations are stated in terms of service
provision. In both the situations, the government may spend more and the purpose of spending may not be
making profit but to provide service. In this way we see that the goals of public agencies are not as clear as
private sector. These goals are less quantifiable. Pluralistic Decision Making Pluralistic decision making
means when more than one type of groups is the beneficiaries or affectees. Pluralism means that people belong
to different ethnic, racial, regional, cultural backgrounds. Since people are different ethnically and culturally,
their demand and needs vary. There would also be divergent views on issues of public interest. For example
people of a region would need roads, while people of other region might need dams. Since the money
available is the same. There is need to build consensus. In private sector a company would decide to
manufacture a two wheeled vehicle, keeping in view the income of buyer. It does not seek any consensus on
that. We can say pluralistic decision making of public sector is different from the private sector decision
making. Visibility In parliamentary democracies, managers operate with much greater visibility than their
counterparts in industry because they are constantly being watched by the media. One comes across reports in
newspapers about the inefficient performance of some government departments that come in contact with
public more frequently. So inefficient, undemocratic, injustice behaviour of public organizations get reported,
unlike the behaviour of managers in private organization. The Market Another important difference between
public and private sector is the arena of markets. Although government policies and actions affect markets, but
government does not face same challenge of market as the private sector. The distinct differences between
public and private sector in this regard are: Public agencies do not face competition of other firms as the
private sector organisations would do. Price of governmental operations is established through budgetary
routines rather than fixed at the market. If the supply of a good is short, then it price would be high and vice
versa. The government does not fix the price of its services on this principle. If the price of a good or service is
fixed, it is fixed on its budgetary allocation that is how much spent on a good by the government in its budget.
The remoteness of market forces from most public administrative operations has profound consequences.
Some of these services and products provided by government are referred to as public goods. What are Public
Goods? These are goods such as: Defence, Roads, Street light etc. Characteristics of Public Goods are that
individuals cannot be excluded from enjoying and these are not exhausted or diminished by the use of other.
In other words these are non rival. Example can be given of a road used by all and its value does not diminish.
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2: Public Administration: An Introduction - Marc Holzer - Google Books
'Christopher Pollitt's advanced introductory book to the field of public administration and management offers an insightful
account of how an intricate field such as public administration developed, of how it must be approached and of the
prospects for the near future.

Definitions[ edit ] Administrators tend to work with both paper documents and computer files: Appleby
defined public administration as "public leadership of public affairs directly responsible for executive action".
In a democracy, it has to do with such leadership and executive action in terms that respect and contribute to
the dignity, the worth, and the potentials of the citizen. Zuck, the publication by "Woodrow Wilson of his
essay, " The Study of Administration " in is generally regarded as the beginning of public administration as a
specific field of study". Shields asserts that public administration "deals with the stewardship and
implementation of the products of a living democracy". A living democracy is "an environment that is
changing, organic", imperfect, inconsistent and teaming with values. There is much disagreement about
whether the study of public administration can properly be called a discipline, largely because of the debate
over whether public administration is a subfield of political science or a subfield of administrative science ",
the latter an outgrowth of its roots in policy analysis and evaluation research. He argues that public
administration is the public provision of public goods in which the demand function is satisfied more or less
effectively by politics, whose primary tool is rhetoric, providing for public goods, and the supply function is
satisfied more or less efficiently by public management, whose primary tools are speech acts, producing public
goods. The moral purpose of public administration, implicit in its acceptance of its role, is the maximization of
the opportunities of the public to satisfy its wants. This includes "Legislative activities, taxation, national
defense, public order and safety, immigration services, foreign affairs and international assistance, and the
administration of government programs are activities that are purely governmental in nature". Includes
instruction in the roles, development, and principles of public administration; the management of public
policy; executive-legislative relations; public budgetary processes and financial management; administrative
law; public personnel management; professional ethics; and research methods. You may improve this article ,
discuss the issue on the talk page , or create a new article , as appropriate. February Learn how and when to
remove this template message Antiquity to the 19th century[ edit ] Dating back to Antiquity, Pharaohs, kings
and emperors have required pages, treasurers, and tax collectors to administer the practical business of
government. Prior to the 19th century, staffing of most public administrations was rife with nepotism,
favouritism, and political patronage, which was often referred to as a " spoils system ". Public administrators
have long been the "eyes and ears" of rulers. In medieval times, the abilities to read and write, add and subtract
were as dominated by the educated elite as public employment. Consequently, the need for expert civil
servants whose ability to read and write formed the basis for developing expertise in such necessary activities
as legal record-keeping, paying and feeding armies and levying taxes. As the European Imperialist age
progressed and the militarily powers extended their hold over other continents and people, the need for a
sophisticated public administration grew. The field of management may well be said to have originated in
ancient China, [22] including possibly the first highly centralized bureaucratic state, and the earliest by the
second century BC example of an administration based on merit through testing. The universities of Frankfurt
an der Oder and University of Halle were Prussian institutions emphasizing economic and social disciplines,
with the goal of societal reform. Johann Heinrich Gottlob Justi was the most well-known professor of
Cameralism. Thus, from a Western European perspective, Classic, Medieval, and Enlightenment-era scholars
formed the foundation of the discipline that has come to be called public administration. Lorenz von Stein , an
German professor from Vienna , is considered the founder of the science of public administration in many
parts of the world. In the time of Von Stein, public administration was considered a form of administrative
law, but Von Stein believed this concept too restrictive. Von Stein taught that public administration relies on
many prestablished disciplines such as sociology , political science , administrative law and public finance. He
called public administration an integrating science, and stated that public administrators should be concerned
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with both theory and practice. He argued that public administration is a science because knowledge is
generated and evaluated according to the scientific method. Modern American public administration is an
extension of democratic governance, justified by classic and liberal philosophers of the western world ranging
from Aristotle to John Locke [29] to Thomas Jefferson. He first formally recognized public administration in
an article entitled " The Study of Administration ". The future president wrote that "it is the object of
administrative study to discover, first, what government can properly and successfully do, and, secondly, how
it can do these proper things with the utmost possible efficiency and at the least possible cost either of money
or of energy". Separation of politics and administration Comparative analysis of political and private
organizations Improving efficiency with business-like practices and attitudes toward daily operations
Improving the effectiveness of public service through management and by training civil servants, merit -based
assessment The separation of politics and administration has been the subject of lasting debate. The different
perspectives regarding this dichotomy contribute to differentiating characteristics of the suggested generations
of public administration. Frederick Taylor â€” , another prominent scholar in the field of administration and
management also published a book entitled The Principles of Scientific Management He believed that
scientific analysis would lead to the discovery of the "one best way" to do things or carrying out an operation.
This, according to him could help save cost and time. Replace rule-of-thumb work methods with methods
based on a scientific study of the tasks. Scientifically select, train, and develop each employee rather than
passively leaving them to train themselves. Divide work nearly equally between managers and workers, so that
the managers apply scientific management principles to planning the work and the workers actually perform
the tasks. Taylor had very precise ideas about how to introduce his system approach: And the duty of
enforcing the adoption of standards and enforcing this cooperation rests with management alone. The
separation of politics and administration advocated by Wilson continues to play a significant role in public
administration today. However, the dominance of this dichotomy was challenged by second generation
scholars, beginning in the s. Gulick, Urwick, and the new generation of administrators built on the work of
contemporary behavioural, administrative, and organizational scholars including Henri Fayol , Fredrick
Winslow Taylor , Paul Appleby, Frank Goodnow, and Willam Willoughby. The new generation of
organizational theories no longer relied upon logical assumptions and generalizations about human nature like
classical and enlightened theorists. Gulick developed a comprehensive, generic theory of organization that
emphasized the scientific method, efficiency, professionalism, structural reform, and executive control. Gulick
summarized the duties of administrators with an acronym; POSDCORB , which stands for planning,
organizing, staffing, directing, coordinating, reporting, and budgeting. Fayol developed a systematic, point
treatment of private management. Second-generation theorists drew upon private management practices for
administrative sciences. A single, generic management theory bleeding the borders between the private and
the public sector was thought to be possible. With the general theory, the administrative theory could be
focused on governmental organizations. The mids theorists challenged Wilson and Gulick. The
politics-administration dichotomy remained the centre of criticism. Public Administration experienced a kind
of heyday due to the successful war effort and successful post war reconstruction in Western Europe and
Japan. Government was popular as was President Eisenhower. In the s and s, government itself came under
fire as ineffective, inefficient, and largely a wasted effort. The costly American intervention in Vietnam along
with domestic scandals including the bugging of Democratic party headquarters the Watergate scandal are two
examples of self-destructive government behaviour that alienated citizens. The costly Vietnam War alienated
U. Public administration would have to distance itself from politics to answer this call and remain effective.
Elected officials supported these reforms. The Hoover Commission , chaired by University of Chicago
professor Louis Brownlow , to examine reorganization of government. Brownlow subsequently founded the
Public Administration Service PAS at the university, an organization which has provided consulting services
to all levels of government until the s. Later on, the human factor became a predominant concern and
emphasis in the study of public administration. This period witnessed the development and inclusion of other
social sciences knowledge, predominantly, psychology, anthropology, and sociology, into the study of public
administration Jeong, In the s, new public management became prevalent throughout the bureaucracies of the
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US, the UK and, to a lesser extent, in Canada. The original public management theories have roots attributed
to policy analysis, according to Richard Elmore in his article published in the " Journal of Policy Analysis and
Management ". In New Public Management, people are viewed as economic units not democratic participants
which is the hazard of linking an MBA business administration, economic and employer-based model too
closely with the public administration governmental, public good sector. Nevertheless, the NPM model one of
four described by Elmore in , including the "generic model" is still widely accepted at multiple levels of
government e. In the late s, Janet and Robert Denhardt proposed a new public services model in response to
the dominance of NPM. One example of this is openforum. Another new public service model is what has
been called New Public Governance, an approach which includes a centralization of power; an increased
number, role and influence of partisan-political staff; personal-politicization of appointments to the senior
public service; and, the assumption that the public service is promiscuously partisan for the government of the
day. Thus, the same public policy and public administration was to apply to all citizens, inclusive of disability.
However, by the s, categorical state systems were strengthened in the United States Racino, in press, , and
efforts were made to introduce more disability content into the public policy curricula [42] with disability
public policy and administration distinct fields in their own right. Increasingly, public policy academics and
practitioners have utilized the theoretical concepts of political economy to explain policy outcomes such as the
success or failure of reform efforts or the persistence of suboptimal outcomes. Scholars have proposed a
number of different sets of sub-fields. One of the proposed models uses five "pillars": Ethics in public
administration serves as a normative approach to decision making. Policy analysis serves as an empirical
approach to decision making. Public budgeting is the activity within a government that seeks to allocate scarce
resources among unlimited demands. Human resource management is an in-house structure that ensures that
public service staffing is done in an unbiased, ethical and values-based manner. The basic functions of the HR
system are employee benefits, employee health care, compensation, and many more e. The executives
managing the HR director and other key departmental personnel are also part of the public administration
system. This section does not cite any sources. Please help improve this section by adding citations to reliable
sources. Unsourced material may be challenged and removed.
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3: Public Administration Course - IQ Academy
Objectives for this course are: concept of public administration, management, organization, evolution of concept of
public administration, role of government, core fictions of public manager, structure of government and organization.

What is Public Administration? Other definitions of Public Administration are the following: Public
Administration is the accomplishment pencapaian of politically-determined objectives. Fesler Public
Administration consists of all those operations having for their purpose the fulfilment or enforcement of public
policy. Every particular application of general law is an act of administration. It is the action part of
government - it is the means by which the purposes and goals of government are realised tercapai. Urwick ,
two prominent social scientists, sum up the various aspects of the scope of public administration in the
acronym perkataan yang terbentuk daripada huruf-huruf awal POSDCORB. It contains the first letters of
seven administrative activities or functions of management. It means establishing the formal structure of
authority for the effective execution of the planned activities and the achievement of pre-determined
objectives. It includes the entire personnel function of recruitment of suitable persons and training of staff for
specific job functions. It means interrelating the various units of the organization and work processes to
achieve the purposes of the organization. It includes financial planning, accounting, auditing and control. We
could sum up the scope of public administration this way: The study and practice of public administration
includes the activities of all the three branches of government at the central, state and local levels. Public
administration deals with the administrative processes, methods and procedures. Administrative processes
such as communication, control and decision-making show the dynamic aspects of administrative agencies.
Public personnel administration is an important area in the study of public administration. Financial
administration is another major division of the study of public administration. It includes the budgetary
process, accounting and auditing. Administrative accountability forms part of the study of public
administration. Accountability in public administration is enforced by means of both internal and external
controls. Characteristics of Public Administration a. It is concerned with implementing government policies
and programmes. It delivers various services various services to the public. It covers all the three branches of
government- namely, the Legislature, the Executive and the Judiciary. It manages and coordinates all the
activities of the government at all levels. It is funded by the government every to carry out all activities of the
government. It is the action part of government- i. The personnel are recruited and promoted on the basis of
merit and seniority. It is an instrument of social change and economic development. It is under the control of
the political executive. Both public and private administration are practical and provide people such common
services as public utilities, social services and scientific and technical services. They both use the same
management processes, such as planning, organizing, decision-making and problem-solving, leading,
controlling and so on. They make use of certain common skills such as account-keeping, records-maintaining,
compiling statistics and analysing them and auditing. The element of hierarchically-arranged bureaucracy is
found in both public and business organizations. Differences Perbezaan Despite the foregoing similarities,
there are significant differences between public and private administration. These may be stated as follows:
Public administration is service-oriented whereas business administration is profit-driven. The various
government departments and other public agencies provide various services to the people regardless of
financial profit; its purpose is to promote the welfare of the people. By contrast, the major aim of business
administration is to make profits for the owners of the business. Many of the services provided by public
administration are monopolistic bersifat monopoli. For example, law-making; managing public utilities,
maintaining army, etc. In these and many other public activities, the government has no real competition. The
performance or achievements of public administration cannot be measured on monetary terms or by profit
criteria. Therefore, the evaluation of such social services in relation to the costs incurred on them is difficult.
He cannot show any discrimination against any person. It may be poor business sense if the small and the
large customers are treated alike. Public administration operates within the legal framework. The activities of
public administrators are governed by strict laws, rules and regulations. Public administrators cannot carry our
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activities which are not authorized by law. By contrast, business administration is relatively free from such
legal constraints. Public administration is both complex and large-scale administration. Government employs
millions of people. On the other hand, even a large private firm has a very limited public - the suppliers of
material and equipment and the buyers of its products. Its employees are also limited in number. The scope of
the activities of the government is more comprehensive and diverse than those of private business
organisations. Public administration is political while business administration is non-political. Public
administration functions not only under political direction but also according to the directions given by the
legislature and elected political leaders. On the contrary, no business firm functions under political control or
direction. A business firm largely functions under the influence of market conditions. It protects the life and
property of the people by maintaining internal security and order. It defends the nation against external
aggression. The various services provided by public administration affect the life of every citizen from the
cradle to the grave. In fact, it is not possible for us to enjoy the various services of the government if there is
no public administration. It is public administration that translates these paper declarations and intentions into
reality. Thus, it converts words into action, form into substance. Be implementing these laws and policies, it
delivers promised benefits to the people and regulates their behaviour. It provides an element of continuity
kesinambungan when governments change often in a country. Governments may come and governments may
go, but administration goes on forever. It survives even revolutions. In our country, the administrative
organization that was developed by the British before independence has continued even after independence,
with some changes. Public administration acts as an instrument of social change and economic development.
The role of public administration as a change agent is particularly important in developing nations. To achieve
economic prosperity and realise the social welfare goals they have resorted to economic planning. All these
have placed challenging tasks on public administration. Public bureaucracies in the developing nations must
be competent and free from corruption in order to meet the challenges of economic development and to effect
social change. They must be both task-oriented and goal-oriented. These developments have led to
revolutionary changes in many fields, such as transportation, communication, agriculture, trade, etc. To spur
economic growth, they have undertaken several transformation programmes. It is the public administrators
who formulate long-term and perspective development plans and programmes and implement them. This is so
because the administrators have the necessary skills, experience and expertise for plan formulation. These
responsibilities have widened the scope of public administration. This change in the political philosophy of the
state has greatly increased the role and significance kepentingan of public administration. Population growth
has complicated the problem providing necessities of life such as food, housing and welfare services. All these
problems created by the growth of population have to be tackled by pubic administrators. It was also largely
influenced by the separation of powers enshrined termaktub in the American Constitution. In his essay, the US
scholar and statesman, stressed the need for developing an administrative system "removed from the hurry and
strife of politics. Administration lies outside the proper sphere of politics. The field of administration is a field
of business. In short, policy-making is the business of politics and policy implementation is the business of
administration. This means that administration has no role to play in policy-making, and is limited to only
policy execution. Elected lawmakers represent politics and politically-neutral bureaucrats and technocrats
represent administration. This theory has been rejected by most scholars para sarjana. It is no longer valid sah.
Public administration is policy-making and is part of the political process. In other words, public
administration contributes to both the formulation and execution of policies. We can say that in the modern
world public administrators, particularly the senior officers, play an important role in the policy-making
process. They also advise the political executive on national issues and policies.
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4: Introduction to Public Administration Course Syllabus
This truly unique work will be of particular interest to graduate students, advanced scholars, lecturers and trainers in
public administration, public management, government, public policy, political science and development administration.

Click here to buy your textbook online at the FIU Bookstore. Expectations of this Course This is an online
course, meaning that most of the course work will be conducted online. Expectations for performance in an
online course are the same as for a traditional course; in fact, online courses require a degree of
self-motivation, self-discipline, and technology skills that can make them more demanding for some students.
Students are expected to: Log in to the course daily. Course Communication Communication in this course
will take place via Blackboard messages. The message feature is a private, internal Blackboard only
communication system. There are no notifications in Blackboard to inform users when a new message has
been received; therefore, it is recommended that students check their messages routinely to ensure up-to-date
communication. This is the best method to communicate with your instructor privately. Discussions Keep in
mind that forum discussions are public, and care should be taken when determining what to post. There will be
a weekly discussion question posted on the course Discussion Forum. Although the discussions are not
graded, I encourage you to post questions and comments in response to the weekly discussion questions, since
this will help you work through material before the quizzes. Quizzes In order to mitigate any issues with your
computer and online assessments, it is very important that you take the "Practice Quiz" from each computer
you will be using to take your graded quizzes and exams. It is your responsibility to make sure your computer
meets the minimum hardware requirements. Students are required to take four Quizzes: Quiz 2 20 points will
cover Henry Chapters 3 through 5. Quiz 3 30 points will cover Henry Chapters 6 through 9. Quiz 4 30 points
will cover Henry Chapters 10 through The Quizzes will be multiple choice. You must take the Quizzes in the
proper order, and each Quiz will only be available for a hour window as designated on the syllabus from 8am
Friday until 8pm Sunday. If, for some reason, you cannot take the Quizzes during those times, please contact
me and we will find some other time that is convenient. Please note that the Quizzes will be timed and you
will have a total of two minutes per question to complete them. All quizzes will be online and no tests will be
given on campus. It is often the case that students share notes with one another. This happens in online and
traditional classroom courses. It is motivated, in the best instances, by time pressure; you do not have time to
review all the material for all your classes, so you divide up the work and share your notes. For this course,
and for any other courses you might take from me, that sort of sharing is perfectly acceptable as long as: In
short, sharing of notes is allowed only before the quizzes and never with respect to details of the quizzes
themselves.
5: Public Management and Administration: An Introduction by Owen E. Hughes
Description. Public administration is concerned with policy making, public management and the political - administrative
relations. In this introductory course we will discuss the basic issues and concepts of public administration, such as.

6: INTRODUCTION TO PUBLIC ADMINISTR
Public Administration and Management was an open, fully online public administration journal covering topics of interest
to scholars and practitioners across the field of public administration. All published articles were subjected to blind peer
review.

7: Public administration - Wikipedia
Introduction to Public Administration Prof. Josefina B. Bitonio, DPA Slideshare uses cookies to improve functionality and
performance, and to provide you with relevant advertising. If you continue browsing the site, you agree to the use of
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cookies on this website.

8: Introduction to Public Administration, ~ e-Prospectus, Leiden University
Download and look at thousands of study documents in Introduction to Public Administration on Docsity. Find notes,
summaries, exercises for studying Introduction to Public Administration!

9: Public Administration and Management | Southern Public Administration Education Foundation
Ott, J. Steven, Russell, E.W., Introduction to Public Administration: A Book of Readings*\ Grounded in the assumptions
that public administration is more than the application of business administration tools to the management of
government agencies and that values and ethics are central to all aspects of public administration, this unique new.
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