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Ads Book Preface When a book goes into its fifth edition, you would think that all that could be said about a
profession has already been said. Not true in human services. As a relatively young profession, human services
is changing quickly and redefining itself constantly. Thus, there has been much new material added to this
text. With as many changes being made in a profession, they must be reflected in any text that surveys this
field. Thus, the purpose of this text is to offer the most up-to-date overview of the field of human services as
possible. To do this, many changes have been made in this text, a large portion of which will be delineated in
this preface. This preface will begin by providing an overview of the text, and will then suggest pedagogical
aids that can be found throughout this text and online. Next, it will highlight some of the major changes to this
text. It will conclude with ancillaries to this text and acknowledgments. However, there have been substantial
changes in this text. Some of the major points of this chapter have been moved to the Afterword where
students can explore if this is the field they want to be in and find tips for applying to graduate school and to
jobs in human services. In past editions, this critical chapter explored theory and trends related to social and
cultural issues in human services. Realizing the growing importance that this content area is to human service
work, it was decided to expand this chapter into two distinct chapters, one that looks at advocacy, social
justice, and multicultural issues from a theoretical perspective Chapter 7 and a second chapter which
specifically offers ideas for working with a wide range of diverse clients Chapter 8. I believe this fills a gap
from past editions by offering a more distinct focus on the work of the human service professional. The rest of
the chapters have retained their primary focus although some of the titles have been changed and there is
considerable content that was updated. The 10 chapters and the Afterword now are as follows: Defining the
Human Service Professional Chapter 2â€¦.. The Human Service Profession: History and Standards Chapter
3â€¦.. Skills, Process, and Case Management Chapter 5â€¦.. Development of the Person Chapter 6â€¦..
Working with Diverse Clients Chapter 9â€¦.. Each of these sections refers back, in some manner, to the
chapter content.
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To economists, rationality means an individual possesses stable preferences that are both complete and
transitive. The technical assumption that preference relations are continuous is needed to ensure the existence
of a utility function. Although microeconomic theory can continue without this assumption, it would make
comparative statics impossible since there is no guarantee that the resulting utility function would be
differentiable. Microeconomic theory progresses by defining a competitive budget set which is a subset of the
consumption set. It is at this point that economists make The technical assumption that preferences are locally
non-satiated. Without the assumption of LNS local non-satiation there is no guarantee that a rational
individual would maximize utility. With the necessary tools and assumptions in place the utility maximization
problem UMP is developed. The utility maximization problem is the heart of consumer theory. The utility
maximization problem attempts to explain the action axiom by imposing rationality axioms on consumer
preferences and then mathematically modeling and analyzing the consequences. The utility maximization
problem serves not only as the mathematical foundation of consumer theory but as a metaphysical explanation
of it as well. That is, the utility maximization problem is used by economists to not only explain what or how
individuals make choices but why individuals make choices as well. The utility maximization problem is a
constrained optimization problem in which an individual seeks to maximize utility subject to a budget
constraint. Economists use the extreme value theorem to guarantee that a solution to the utility maximization
problem exists. That is, since the budget constraint is both bounded and closed, a solution to the utility
maximization problem exists. Economists call the solution to the utility maximization problem a Walrasian
demand function or correspondence. The utility maximization problem has so far been developed by taking
consumer tastes i. However, an alternative way to develop microeconomic theory is by taking consumer
choice as the primitive. This model of microeconomic theory is referred to as revealed preference theory. The
supply and demand model describes how prices vary as a result of a balance between product availability at
each price supply and the desires of those with purchasing power at each price demand. The graph depicts a
right-shift in demand from D1 to D2 along with the consequent increase in price and quantity required to reach
a new market-clearing equilibrium point on the supply curve S. The theory of supply and demand usually
assumes that markets are perfectly competitive. This implies that there are many buyers and sellers in the
market and none of them have the capacity to significantly influence prices of goods and services. In many
real-life transactions, the assumption fails because some individual buyers or sellers have the ability to
influence prices. Quite often, a sophisticated analysis is required to understand the demand-supply equation of
a good model. However, the theory works well in situations meeting these assumptions. Mainstream
economics does not assume a priori that markets are preferable to other forms of social organization. In fact,
much analysis is devoted to cases where market failures lead to resource allocation that is suboptimal and
creates deadweight loss. A classic example of suboptimal resource allocation is that of a public good. In such
cases, economists may attempt to find policies that avoid waste, either directly by government control,
indirectly by regulation that induces market participants to act in a manner consistent with optimal welfare, or
by creating " missing markets " to enable efficient trading where none had previously existed. This is studied
in the field of collective action and public choice theory. This can diverge from the Utilitarian goal of
maximizing utility because it does not consider the distribution of goods between people. Market failure in
positive economics microeconomics is limited in implications without mixing the belief of the economist and
their theory. The demand for various commodities by individuals is generally thought of as the outcome of a
utility-maximizing process, with each individual trying to maximize their own utility under a budget constraint
and a given consumption set. Basic microeconomic concepts[ edit ] The study of microeconomics involves
several "key" areas: Demand, supply, and equilibrium[ edit ] Main article: Supply and demand Supply and
demand is an economic model of price determination in a perfectly competitive market. It concludes that in a
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perfectly competitive market with no externalities , per unit taxes , or price controls , the unit price for a
particular good is the price at which the quantity demanded by consumers equals the quantity supplied by
producers. This price results in a stable economic equilibrium. Measurement of elasticities[ edit ] Main article:
Elasticity economics Elasticity is the measurement of how responsive an economic variable is to a change in
another variable. Elasticity can be quantified as the ratio of the change in one variable to the change in another
variable, when the later variable has a causal influence on the former. It is a tool for measuring the
responsiveness of a variable, or of the function that determines it, to changes in causative variables in unitless
ways. Frequently used elasticities include price elasticity of demand , price elasticity of supply , income
elasticity of demand , elasticity of substitution or constant elasticity of substitution between factors of
production and elasticity of intertemporal substitution. Consumer demand theory[ edit ] Main article:
Consumer choice Consumer demand theory relates preferences for the consumption of both goods and
services to the consumption expenditures; ultimately, this relationship between preferences and consumption
expenditures is used to relate preferences to consumer demand curves. The link between personal preferences,
consumption and the demand curve is one of the most closely studied relations in economics. It is a way of
analyzing how consumers may achieve equilibrium between preferences and expenditures by maximizing
utility subject to consumer budget constraints. Theory of production[ edit ] Main article: Production theory
Production theory is the study of production, or the economic process of converting inputs into outputs.
Production uses resources to create a good or service that is suitable for use, gift -giving in a gift economy , or
exchange in a market economy. This can include manufacturing , storing, shipping , and packaging. Some
economists define production broadly as all economic activity other than consumption. They see every
commercial activity other than the final purchase as some form of production. Costs of production[ edit ] Main
article: Cost-of-production theory of value The cost-of-production theory of value states that the price of an
object or condition is determined by the sum of the cost of the resources that went into making it. The cost can
comprise any of the factors of production: Technology can be viewed either as a form of fixed capital e.
Opportunity cost The economic idea of opportunity cost is closely related to the idea of time constraints. The
opportunity cost of any activity is the value of the next-best alternative thing you may have done instead.
Opportunity cost depends only on the value of the next-best alternative. Opportunity costs can tell you when
not to do something as well as when to do something. For example, you may like waffles, but you like
chocolate even more. The opportunity cost of eating waffles is sacrificing the chance to eat chocolate. Because
the cost of not eating the chocolate is higher than the benefits of eating the waffles, it makes no sense to
choose waffles.
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