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Note: Citations are based on reference standards. However, formatting rules can vary widely between applications and
fields of interest or study. The specific requirements or preferences of your reviewing publisher, classroom teacher,
institution or organization should be applied.

In a nutshell, he wanted to get a prorated refund for his final month. He reasoned if he canceled ten days into
the month, he should not have to pay for the whole month. That sounds reasonable to me. No prorated refund
for partial month. He complained to the FCC. Bob actually got a lot farther than an average consumer could
because he identified himself as a journalist when he dealt with Sprint and the FCC. Whenever this type of
dispute comes up, there are basically two camps of opinions. Certain clauses should not be legal even if they
are adequately disclosed in the contract in black and white. I can see merits in both opinions. On one hand, the
contract is an agreement between two parties. On the other hand, the contracts are always one sided.
Businesses make up the contract. The best a consumer can do is not sign the contract. Realistically, nobody
shops their cell phone service by comparing the contracts. Consumers expect to be treated fairly. If a consumer
is in no position to negotiate the contract, the contract should become legal only if it received a passing score
from this consumer protection agency. Then we can all relax a little bit and expect a reasonable level of
fairness from our dealing with businesses. Moreover, mandating the disclosure of the consumer protection
score will push businesses toward scoring higher. Then all consumers are better off. Before we get there
though, I use a prepaid service for my cell phone. It makes it really simple. There is no contract, no bill, no
add-on fees. Say No To Management Fees If an advisor is charging you a percentage of your assets, you are
paying x too much. Learn how to find an independent advisor, pay for advice, and only the advice:
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Enter your mobile number or email address below and we'll send you a link to download the free Kindle App. Then you
can start reading Kindle books on your smartphone, tablet, or computer - no Kindle device required.

Posted in Legal News The basics of contract law tends not to vary all that much from country to country. For
example, as far as I know, it is the law of every country in the world that if you agree to pay someone for a
product and that someone gives you the product on time and in perfectly fine condition, you owe for that
product and your failure to pay for it will constitute a breach of contract. And, generally, people are pretty free
to contract for what they want. But there are limits to freedom of contract and some of them are fairly obvious
to lawyers and others are not. I then explain how there is no way any Chinese court would ever find that valid,
just as no U. Clients sometimes ask me to draft a contract that will work for the entire world, most commonly
by companies that sell their products worldwide. I tell them that we can draft such a contract relatively
inexpensively, but that it likely will not be the best contract possible for each individual country to which it is
selling its products. I then ask them to give me the sales figures for all countries to which they sell. Typically,
less than a half dozen countries dominate sales and then I suggest that instead of my firm just drafting a
contract for the entire world, that we draft one for the entire world and for the two or three countries to which
the client has the greatest number of sales. They like that idea and then ask about cost. I tell them that it will
be y dollars for the entire world contract and then y dollars times 1. We put provisions in that contract that
may or not be enforceable in the Sudan, but we do not spend even one second checking on its enforceability in
the Sudan. We just put it in there, assuming it will work. And then, it is quite possible that the Sudan has a law
that says that a buyer need not pay for a product that is not delivered within 20 days of being ordered, unless
the parties have expressly agreed in a separately signed writing that it will be otherwise. When we do a
contract tailored to an individual country, we then have to research the laws of that particular country and
make sure the contract is in full compliance with all of them. This sort of research and contract tailoring takes
time and hence the higher fees. Not that long ago, my firm did a contract between a U. The contract called for
U. It actually called for application of the laws of a particular U. In practice, this means that the disclaimer
provisions are in ALL CAPS and usually in a larger font than the rest of the document and oftentimes in bold
as well. In other words, you want to do everything you can so that the other party cannot claim to a U. We
then sent a draft of the contract to our client for its review. It came back with a few minor changes, but the
disclaimer provisions were taken down to the normal sized non-bolded font, with ALL CAPS deleted. I
mention this because this is a classic example of a country specific provision and also because it is not all that
different from what China is now going to be requiring. McDermott starts out appropriately bluntly: The State
Administration for Industry and Commerce SAIC of China recently published new Measures for the
Supervision and Punishment of Illegal Contractual Acts, which impose an immediate compliance risk in
contracting with consumers using standard contractual clauses. Business operators that use such clauses may
be subject to an administrative penalty after 13 November All businesses that entered into fine-print contracts
with consumers must therefore have such contracts cleansed immediately or face an administrative fine by the
Chinese government. An example would be the contract you get when you rent a car. These are the contracts
hardly anybody even bothers to read. For classic examples of contracts that include disclaimers for personal
injury or injury to property, think ski resorts and coat checks. China, where the consumer is now king. What
do you think?
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The Consumer Contracts Regulations also give you key cancellation rights when you enter into contracts at a distance
over the phone, online, from a catalogue or face-to-face with someone who has visited your home, for instance.

Theoretical issues[ edit ] There is much debate on a theoretical level whether, and to what extent, courts
should enforce standard form contracts. On one hand, they undeniably fulfill an important role of promoting
economic efficiency. Standard form contracting reduces transaction costs substantially by precluding the need
for buyers and sellers of goods and services to negotiate the many details of a sale contract each time the
product is sold. On the other hand, there is the potential for inefficient, and even unjust, terms to be accepted
by signatories to these contracts. Such terms might be seen as unjust if they allow the seller to avoid all
liability or unilaterally modify terms or terminate the contract. They might be inefficient if they place the risk
of a negative outcome, such as defective manufacturing, on the buyer who is not in the best position to take
precautions. There are a number of reasons why such terms might be accepted: The prospect of a buyer
finding any useful information from reading such terms is correspondingly low. Coupled with the often large
amount of time needed to read the terms, the expected payoff from reading the contract is low and few people
would be expected to read it. Access to the full terms may be difficult or impossible before acceptance Often
the document being signed is not the full contract; the purchaser is told that the rest of the terms are in another
location. This reduces the likelihood of the terms being read and in some situations, such as software license
agreements , can only be read after they have been notionally accepted by purchasing the good and opening
the box. These contracts are typically not enforced, since common law dictates that all terms of a contract
must be disclosed before the contract is executed. Boilerplate terms are not salient The most important terms
to purchasers of a good are generally the price and the quality, which are generally understood before the
contract of adhesion is signed. Terms relating to events which have very small probabilities of occurring or
which refer to particular statutes or legal rules do not seem important to the purchaser. This further lowers the
chance of such terms being read and also means they are likely to be ignored even if they are read. There may
be social pressure to sign Standard form contracts are signed at a point when the main details of the transaction
have either been negotiated or explained. Social pressure to conclude the bargain at that point may come from
a number of sources. The salesperson may imply that the purchaser is being unreasonable if they read or
question the terms, saying that they are "just something the lawyers want us to do" or that they are wasting
their time reading them. If the purchaser is at the front of a queue for example at an airport car rental desk
there is additional pressure to sign quickly. Finally, if there has been negotiation over price or particular
details, then concessions given by the salesperson may be seen as a gift which socially obliges the purchaser to
respond by being co-operative and concluding the transaction. Standard form contracts may exploit unequal
power relations If the good which is being sold using a contract of adhesion is one which is essential or very
important for the purchaser to buy such as a rental property or a needed medical item then the purchaser might
feel they have no choice but to accept the terms. This problem may be mitigated if there are many suppliers of
the good who can potentially offer different terms see below , although even this is not always possible for
instance, a college freshman may be required to sign a standard-form dormitory rental agreement and accept
its terms, because the college will not allow a freshman to live off-campus. Some contend that in a competitive
market, consumers have the ability to shop around for the supplier who offers them the most favorable terms
and are consequently able to avoid injustice. However, in the case of credit cards and other oligopolies , for
example, the consumer while having the ability to shop around may still have access to only form contracts
with like terms and no opportunity for negotiation. Also, as noted, many people do not read or understand the
terms so there might be very little incentive for a firm to offer favorable conditions as they would gain only a
small amount of business from doing so. Common law status[ edit ] As a general rule, the common law treats
standard form contracts like any other contract. Signature or some other objective manifestation of intent to be
legally bound will bind the signor to the contract whether or not they read or understood the terms. The reality
of standard form contracting, however, means that many common law jurisdictions have developed special
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rules with respect to them. In general, in the event of an ambiguity, the courts will interpret standard form
contracts contra proferentem against the party that drafted the contract, as that party and only that party had
the ability to draft the contract to remove ambiguity. Generally[ edit ] Standard form contracts are generally
enforceable in the United States. The Uniform Commercial Code which is followed in most American states
has specific provisions relating to standard form contracts for the sale or lease of goods. Furthermore, standard
form contracts will be subject to special scrutiny if they are found to be contracts of adhesion. Contracts of
adhesion[ edit ] The concept of the contract of adhesion originated in French civil law, but did not enter
American jurisprudence until the Harvard Law Review published an influential article by Edwin W. The
special scrutiny given to contracts of adhesion can be performed in a number of ways: If the term was outside
of the reasonable expectations of the person who did not write the contract, and if the parties were contracting
on an unequal basis, then it will not be enforceable. The reasonable expectation is assessed objectively,
looking at the prominence of the term, the purpose of the term and the circumstances surrounding acceptance
of the contract. Where the other party has reason to believe that the party manifesting such assent would not
do so if he knew that the writing contained a particular term, the term is not part of the agreement. This is a
subjective test focusing on the mind of the seller and has been adopted by only a few state courts. The doctrine
of unconscionability is a fact-specific doctrine arising from equitable [ citation needed ] principles.
Unconscionability in standard form contracts usually arises where there is an "absence of meaningful choice
on the part of one party due to one-sided contract provisions, together with terms which are so oppressive that
no reasonable person would make them and no fair and honest person would accept them. One line of cases
follows ProCD v. Zeidenberg which held such contracts enforceable e. Brower v Gateway , and the other
follows Klocek v. Gateway, Inc , which found them unenforceable. These decisions are split on the question of
assent, with the former holding that only objective manifestation of assent is required while the latter require
at least the possibility of subjective assent. Canada[ edit ] In Canada, exclusion clauses in a standard form
contract cannot be relied on where a seller knows or has reason to know a purchaser is mistaken as to its terms
Tilden Rent-A-Car Co. Australia[ edit ] Standard form contracts have generally received little special
treatment under Australian common law. However the defendant successfully appealed to the High Court so
currently there is no special treatment of standard form contracts in Australia. The unfairness can be
procedural or substantive. Legislation[ edit ] In recognition of the consumer protection issues which may arise,
many governments have passed specific laws relating to standard form contracts. These are generally enacted
on a state level as part of general consumer protection legislation and typically allow consumers to avoid
clauses which are found to be unreasonable, though the specific provisions vary greatly. Some laws require
notice to be given for these clauses to be effective, others prohibit unfair clauses altogether e. Victorian Fair
Trading Act United Kingdom[ edit ] Section 3 of the Unfair Contract Terms Act limits the ability of the
drafter of consumer or standard form contracts to draft clauses which would allow him to exclude liability in
what is termed an exclusion clause - the act does not per se render ineffective provisions in other areas which
to the layman appear "unfair". Where a contract is negotiated the provisions of the act likely would not apply the law protects from a lot of things but openly making a bad bargain is not one of them. Israel[ edit ] The
Standard Form Contract Act defines a set of depriving conditions that may be canceled by a court of law,
including unreasonable exclusion or limitation of liability, unreasonable privileges to unilaterally cancel,
suspend or postpone the execution of the contract and to change any fundamental charges or pricing, transfer
of liability for the execution of the contract to a third party, unreasonable obligation to use the services of a
third party or to limit, in any way, the choice of contracting third parties, denial of legal remedy, unreasonable
limitations on contractual remedies or setting unreasonable conditions for the consummation of the remedy,
denying or limiting the right for legal procedures, exclusive rights to decide on the location of the trial or
arbitration, obligatory arbitration with unilaterally control over the arbitrators or the location of the arbitration
and setting the holder of the burden of proof contrary to common law. The act also establishes a Standard
Form Contract Court, chaired by a district judge and consists of a maximum of 12 members, appointed by the
justice minister, including an acting chairman also a district judge , civil servants no more than a third and, at
least, 2 consumer organization representatives. The court holds hearings regarding appeals against standard
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form contract clauses or approval of a specific standard form contract at the requests of a provider. Lithuania[
edit ] Standard conditions in Lithuania shall be such provisions which are prepared in advance for general and
repeated use by one contracting party without their content being negotiated with another party, and which are
used in the formation of contracts without negotiation with the other party. Standard conditions prepared by
one of the parties shall be binding to the other if the latter was provided with an adequate opportunity of
getting acquainted with the said conditions Article 6. Standard conditions of contracts, Lithuanian Civil Code.
Civil law countries[ edit ] Russia[ edit ] In July , Russian Dmitry Agarkov won a court case against Tinkoff
Bank after he altered the standard form contract he had received in the mail. The bank, failing to notice the
changes, accepted the application and gave him an account based on the amended contract. The judge ruled
that the bank was legally bound to the contract it had signed. Agarkov is further suing the bank for failing to
comply with the terms he had added to the contract, which it had unwittingly agreed to by signing the contract.
They said what usually their borrowers say in court:
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4: Unfair Terms in Consumer Contracts Regulations - Wikipedia
Consumer contracts are those between traders and consumers, and require agreement from at least two parties. To
understand your legal responsibilities when selling to consumers, you need to know how and when a contract is made.

Your rights may still exist whether or not the product has been delivered or the service provided. When
purchasing outside of a place of business, such as at a trade show or during door-to-door sales pitches, you
almost always have a 3-Day Right to Cancel. According to the Home Solicitation Sales Act , a contract can be
canceled by sending a written notice of cancellation to the seller within 3 days after the contract is signed. The
buyer may cancel this contract without penalty. If you cancel, the business must return to you anything you
paid within 10 days of receiving the notice of cancellation. Exceptions to This Rule Include: The buyer may
have a right to cancel the contract if it was obtained by fraud, material misrepresentation, or if the agreement
fails in some important way through no fault of the buyer. Many types of consumer contracts have specific
cancellation laws. For example, if you sign a gym membership contract, you have the right to cancel that
contract within 5 days of signing. After you cancel a contract, the gym must provide you with a refund within
10 days, provided you are up to date with all fees. You also have the right to cancel your contract if you move
more than 25 miles away from the gym, and there is no facility within 25 miles of your new residence
available for transfer. When cancelling, you must cancel in writing and by mail. Before signing a contract,
know the laws surrounding that industry before you sign. What Industries Apply to You? Contracting With a
Contractor: In order to cancel, the buyer must send the seller a written statement detailing that the buyer is
canceling the contract. Under the Home Solicitation Act. You may cancel a transaction under the Home
Solicitation Act by delivering any written, signed and dated, cancellation notice to the place of business by
midnight of the third business day after you received a signed and dated copy of the contract. Under this Act,
sellers may not restrict the forms of contact. The buyer must sign and date the cancellation notice, which must
state that the buyer is canceling the contract. The buyer should send the notice to the seller by certified mail,
return receipt requested, at the address that the seller has given in the sale documents. Businesses generally
have a refund or exchange policy in which the buyer may return merchandise for a refund or exchange.
According to the DCA, common expectations of a return policy are that buyers may return an item within 7
days with proof of purchase and receive either an exchange, cash, or credit. What the Policy Must Include:
Whether cash, credit, or exchanges will be given for returns The time period in which buyers can make returns
What types of merchandise are covered under the policy Any additional requirements for exchanges Need
help? Remember to read our Consumer Tips and Consumer Blog for updates and more advice, news, and
information.
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5: How NOT to break miscroservices dependencies with Consumer-Driven Contracts
In , the Minnesota legislators trying to improve the situation with insurance contracts that were not readable by the
consumer, were snookered. There was reform legislation passed, but it really reformed nothing.

November 12, at Eigen There is a way to solve the problem of Americans signing contracts that they do not
understand. A solution is possible that will not require any additional government money to be spent, not
require a single additional government employee, require no inspectors or additional regulators, and place very
little additional cost burden on consumers and companiesâ€”no burden for many companies The problem is
well known. Every day in America people sign contracts and accept obligations and expect benefits neither of
which are understood by a large proportion of the consumer contract signers. We used to think of this only as a
consumer protection problemâ€”an ethical and moral problem. The consequence of millions of people signing
contracts that they did not fully understand was not just their collective financial losses, and that of the holders
of the hot potatoes called residential mortgages, but the value of all houses in America reduced, accelerating
the meltdown of which we are all still suffering. The moral, consumer protection issue has also become a
national economic security issue. There is little disagreement that the problem existsâ€”that it is undesirable
ethically and economically for people to make agreements that they do not understand. Here is a proposed
solution for consideration, enhancement, and potential implementation. Use the Law of Contracts The basic
principle in our legal system of our law of contracts is that two or more willing parties enter into an agreement
that places obligations on both parties and that both parties understand and then consent to their obligations
and rights under the agreement. The understanding must precede the consent. There are certain people who,
under our existing legal system, may not make a valid contract. These are people who are assumed to be
incapable of understanding the terms of the agreement or their implications: Children, adults who are mentally
impaired, or so emotionally distressed that they are incapable of understanding and voluntary consent.
However, in our existing legal system, the determination of understanding has to do with the parties and not
with the contract instruments. Our present system by law assumes that if a person is an adult of sound mind,
he or she is automatically as a matter of law capable of understanding ANY contract that can be written in the
English language. Age and mental competency are all that are legally needed. The virtue of that present
system is that it is simple to enforce. In recent years, some courts have had exceptions for people who were
not literate or could not read English and had no translation or interpreter. However the only factor that the
legal system used to determine understanding was the capability of the individual. At a rational level,
independent of current law, we all know that the understanding of a written document depends on two
independent factors: The capability of the person to be sure, but equally important in reality is the nature of the
document. If a contract were encrypted in code and handed to one of us to sign, clearly we could not
understand it. Or if in Russian, most of us would not be able to understand it. Our legal system therefore
requires the English language. The assumption is that the competent adult can understand anything that is
written in the English language. But such an assumption is patently incorrect. Few of us can understand an
article published in the Journal of Theoretical Physics, or the Proceedings of the Philosophical Society of
America. Technical terminology used and the writing style and structure of the document First is the use of
technical terminology. Few of us would not have any clue what a statement like the following meant: On the
other hand note the following: It goes on for some time before the writer mercifully uses a period. Here most
of us understand almost all the words and hence knows what the material is about, but few of us can
understand just what it means. The structure is just too complicated and arcane for a normal literate person to
comprehend. The passage incidentally comes from the U. Code, the basic laws of the United States.
Fortunately there are measures that educators and psychologistsâ€”learning and reading specialistsâ€”have
developed that take these two factors into account and can quantify the reading difficulty. The usual form in
which this metric is used is to put it on a scale of average readability depending on school grade. Any written
document can be measured and accurately rated. This reading level of any document is calculated from the
length of the sentences, complexity of the sentence and paragraph structure and the proportion and degree of
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polysyllabic words. This used to be very complicated and time-consuming to calculate, but today any
document can be loaded into Microsoft Word on a PC, and the Reading Level will be calculated in seconds. A
complication is that most of us who may have gone to high school and college, do not read as well as adults as
we used to as students. A few professionals who are editors or have a few other occupations which require
reading of complex materials and they might read above a Our math skills tend to follow this pattern also. In
high school and college we were able to solve two simultaeious equations with two unknowns, but few adults
can do so a few years after college. So even for well-educated adults, there is rare ability to read at the There
have been hundreds of studies conducted to measure the reading level competency of the average American
adult. One study [1] summarized the situation as: IF few Americans could read it and understand it, it would
be in the class of the Federalist Papers. Reading Levels of Consumer Contracts We are accustomed to reading
and understanding sales and marketing material from the business world that is brilliantly written at a
sufficiently low reading level that we understand the reasons to buy or use the product or service. Good, clear,
concise writing. Writing that communicates effectively. Here is an analysis of the reading levels of a few of
the consumer contracts of leading American corporations. As a little reality experiment, I randomly went to
three major corporations and downloaded their consumers contracts that were available on line. I selected four
well know companies in different consumer oriented businesses: The Bank of America contract was their
on-line consumer banking contract. Levono was their warranty. Scott Trade was a classic consumer brokerage
account contract. Here are the readability results: The high reading level alone makes a mockery of the
principle of a contract being an agreement entered into between two parties each of whom understand what
their rights and obligations will be. So I took a sample of the web promotional material that Bank of America
used on the web to invite people and give them the advantages of their on-line banking. However, the
promotional, marketing material tested at only 6. As the early quote of this article indicated, American
business knows how to write and be understood to a degree of excellence that borders on perfection. It is very
hard to escape the conclusion that making contracts unreadable by many people is a deliberate policy. Their
job is to protect the legal rights and prerogatives of the business. If their contract is not understood, there are
no business consequences. This is what makes the potential reform solution so easy and simple. All we have to
do, is to make sure that the legal department that drafts the contracts will have adverse consequences if their
documents are not readable and understandable. That solution also takes care of those businesses who write
complex legal documents as a business strategy. The solution herein proposed, makes that strategy very
dangerous. Most of the companies already have these writers with the necessary skills. All they have to do is
have them work for the legal department as well as the marketing department. They were less dependent on
banks, brokerage firms, and other businesses than most older companies. Founders were young and set the
ethical tone of the company. Would their consumer contract be as unreadable as the classic companies? I have
not sampled enough different firms to answer this question to any scientific degree of certainty, but there is a
suggestion that these firms are not as bad as their older counterparts with respect to the readability of thei
consumer contracts. I ran a readability test on the standard Microsoft Software Liscence. I also looked at a
financial contract since some argue that they are harder to write at a reasonable level. This was not great, but
was markedly better than the traditional companies. And the E-Bay Pay Pal was only Why could they do a
complex financial agreement at a My suspicion is that E-Bay with its radically new kind of business were
trying to include people in a financial relationship that was radicalâ€”that no one had ever imagined before. If
in addition to all the other barriers taht these new customers faced, they also had to sign contracts that they
could not understand, not by the thousands, but by the millions, the E-Bay and PayPal founders worked at
getting their contract to match the readability of their target customers. E-Bay if it could even survive a few
years would have been a great succes. Bank of America was an old line company trying to squeeze out. With
the major source of retail banking profits coming from the penalties and fines for unwitting customer
mistakes, the retail naking industry could make much more money if their customers did not understand all of
their obligations. Perhaps that was their thinking. Of course it just could have been the attorneys and their
writing style. There was one more company contract I checked. The New York Times has recently come out
with a new on-line version. Would it be written as the rest of the newspaper isâ€”in the 8 to 10th grade range,
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or would the attorneys of the business types produce a contract that their audience could not understand. It was
pleasant to find that the contract measured Many Companies Hide Consumer Contracts What was surprising
to me is how many substantial consumer-oriented companies, hide their contracts, or at least do not make it
easy to obtain or examine their contracts. This is an industry notorious for consumer complaints about the
required services and guarantees of resultsâ€”where the contract is very critical. I could not find the contract
on their website. It was a very large website and I might just have not found it, so I called the number given
and spoke to the Orkin representative. You will get that when you sign up for the service. There is no charge
and no obligation. This is the way we do it and there is no charge or obligation.
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Consumer contracts are boring, redundant, predatory, but required if you want to do business. It's more like press the
enter key and sell part of your soul, make the purchase, just to fill a desire/need or just feel good.

Jun 28, How NOT to break miscroservices dependencies with Consumer-Driven Contracts So you have
adopted the microservice way of software development. You have unit tests, integration tests, maybe even
some acceptance tests. But suddenly a recent release makes FooService no longer aligned with BarService,
which makes some part of your product broken. Someone removed a field in a response that he or she thought
was not being used any more. Can we make sure this will not happen again? We can forbid any breaking
changes to the API. Problem solved â€” right? Imagine that FooService retrieves a field that is very expensive
to calculate. We would like to remove it from response. We want to be able to modify our API.
Consumer-Driven Contracts There are many solutions to this problem. Express a business requirement in a
form of a specification that is being consumed. Understand how a change done to an API will influence other
applications that are using it. In this pattern there is a provider of an API and a consumer. Consumer specifies
a contract that describes how it will use API. Provider then can check if this contract is being fulfilled by his
API. If the check will fail provider will know which contract is broken and which with consumer. They had
similar problems of broken products caused by breaking change in the API. Now problems can be detected
during development phase. Let me show you a tool they use and hopefully you will investigate on your own
how to use it with your own build pipeline. But before we start we will need a sample problem to tackle. We
know we want to present a list of books and that they will have: We are going to use a client-server
architecture. Our client will show books and we can say it will consume books that will be provided by some
microservice. From the consumer perspective we want to express a business need of showing books. We will
create a consumer-contract that will specify what we require from API provider. We also know that it should
be consumable. A provider should be able to verify if the latest API satisfies contracts of all consumers. So
how can we accomplish that? It allows you to create tests on the consumer side that can be verified with the
provider. You will need a dependency on PACT library in both consumer and provider projects. Why it is
special? We have to run it to see, but first things first. We will start with creating a JUnit test that will use
SpringRunner to execute. In the consumer project we have BooksReader class. This is a service that will
execute HTTP request to read all books from a provider. In this test we are calling bookReader. If you do not
care for the data, but just want JSON to be correctly deserialized into your object, then you have to remove the
specific assertions and use more generic ones for example just assert amount of books returned. Now, how can
we setup this HTTP interaction? PACT will allow us to define interactions with several providers. In our
example we have only one. We have defined the provider, also we have declared what consumer is expecting
to get while reading all books. What is left is to setup the mock provider to return some data: The part
willRespondWith defines the response from the provider. The status specifies HTTP response code, and body
will allow us to tell what our consumer expects to get: Each book will have 3 string attributes: Values of those
attributes match exactly the values you have seen in our initial test. With PACT you can specify exact values
that must be returned by the mock, or it can generate sample values. You can also provide a regular expression
which will be used to generate a matching value. PACT documentation provides examples for all typical
usages. Just remember to adjust assertions accordingly for example if you do not care about the data you can
just verify type of an attribute. So we have created a test. But there are chances you have written similar tests
before, so what is so special about this one? The file name represents which consumer and provider
interactions are described here. All your tests for interactions between same consumer and producer will be
appended in one file. This JSON represents our unit test. It names the provider and the consumer 1 and 2. It
declares a list of interactions 3. There is also information about a state 4 and some metadata used by PACT 5.
And you are right. We will start with a test in the provider project: This test is using PactRunner to execute.
This will make PACT runner to read all contracts and execute those that are specified for the provider
specified in this test. Next we need to define a target used for our test. Our provider is a REST endpoint. We
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need to define something that will execute requests against it and verify responses. This target will be used by
PACT to execute requests defined in contract. We will need to run our application on the same host, port and
protocol as specified in the target. We have also defined a BooksRepository implementation just for this
contract verification: All that is left is to check if this test passes: The body that was expected by a consumer
was not delivered by a provider. The test response clearly states that a book is missing a year field. If we had
this verification used as a part of the test phase of our build process we would have an immediate feedback
that we are breaking a contract. So what should happen when a test fails? One is working on the provider
application and the other one on the consumer. Those teams should now have a conversation about what could
be done. And after agreeing on a solution the consumer should adjust the contract and then the provider will
implement it. If there is only one team then at least they know early that there is a change that will have an
impact on the product. Summary We have created a test in the consumer project that defines a contract
between it and some provider. Next we have created a test on a provider side that will get all contracts and
verify if they are fulfilled. This verifies JSON structure that is required by a consumer to deliver some
business functionality. Provider can have multiple contracts with one or more consumers. If at any point API
change will break any contract, provider will be notified about that during build process. In the end we can
change API and know who will be impacted by our changes.
7: Terms and conditions: not reading the small print can mean big problems | Money | The Guardian
Contracts to be written in simple, clear, understandable and easily readable way A consumer contract entered into on or
after the effective date of this amendatory and supplementary act shall be written in a simple, clear, understandable and
easily readable way.

8: Standard form contract - Wikipedia
At the same time however, the fact that consumers may perceive their contract more positively, creates another
consequence for parties issuing more readable contracts and that is, that consumer expectations are raised.

9: Read the Contract and Protect the Consumer
1 Chapter Nine Contracts and Consumer Law Contents Introduction A Contract Defined What a Contract Is Not Practical
Contracts Special Types of Contracts.
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