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1: 11 Important Social Worker Skills | OLLU Online
This brilliantly systematic and comprehensive textbook provides an integrated approach to social work theory, methods
and skills as the bedrock of all social work practice.

The ten specific interviewing techniques used in social work practice are as follows: It starts with questions
about age etc. According to Thomas et al , if the worker is uncertain as to why the client is emphasising a
particular thing, or taking a question, or making a request, complaint, accusation, and so forth, it is wise to
make further inquiry as to just what the client has in mind, and why it is important to him. Exploring through
questioning and commenting is also useful when the worker wants clients to look in more depth at a certain
subject. This helps in collecting relevant data for diagnostic purposes and may lead the client to think various
unexplored areas of the problem, thus helping him to have insight into the problem. Would you mind
explainingâ€¦? Would you tell me more about thatâ€¦? What kind of things you thinkâ€¦? What do you mean
byâ€¦? Could you give me an example ofâ€¦? Can you tell me howâ€¦happened? I think you mean thatâ€¦?
Verbalising feelings by a client permits understanding of his emotional state. Once the client is free from the
possessing feelings, he can clearly think through the problems and his perception of the reality gets sharpened.
Do you want to tell aboutâ€¦? Are you saying you feel thatâ€¦? You seem to be uneasy aboutâ€¦ 3. The worker
purposely changes the subject of discussion perhaps because he thinks the topic under discussion is
unproductive, a blind alley, or the client is telling a sensitive matter at present, etc. The worker tries to involve
the client in a systematic and rational analysis of a situation that requires a decision. He should encourage the
client to weigh alternative responses and to predict the possible consequences of each of the responses. We
can think about it together. If you didâ€¦ What do you think, would happen? We can take these one at a time.
Why do you think that it happens the way it does? It is useful with children and adults lacking self-confidence
or with persons in critical situation. Like any other technique, encouragement should also be based on facts
and not on false premises. False encouragement is detrimental to the growth of individual. Examples are
congratulating someone when successful in some competition, or when something has been achieved. This
involves informing the clients theoretically about various aspects of the situation, procedures involved in
administration of services, giving knowledge about various developmental phases and behaviour characteristic
of certain ages and situation etc. This removes unnecessary apprehension and instils self-confidence in the
client by allaying his anxiety resulting from lack of information about and resultant misperception of the
situation. For example, one can tell the parents about normal behaviour of adolescents to relieve them of
unnecessary anxieties. In the initial phase one may try to focus on only one aspect of the total problem instead
of tackling the whole problem, i. In choosing one part of the problem, one should be careful to see that the part
problem chosen is of immediate importance to him and can be solved with the available resources in the
shortest possible time. This technique is used for helping the client to understand the situation or events in its
various aspects with possible implications for the clients. This helps him to take proper decision and allays his
apprehensions and corrects misperception. Sometimes one may take the help of theoretical knowledge also.
The strength of reassurance depends upon the confidence the client has in the worker. The way the worker
conducts himself in the situation can itself be reassuring to the client. For example, in the interview for jobs,
the worker can explain the whole situation and thus make him believe that he had equal chance to be selected
along-with others and that his apprehensions about the interview board are baseless. Reassurance should be
given only when the facts justify it. To cite an example, one may assure an anxious patient to be operated that
there is every likelihood of its being successful. Insecure persons may seek unconditional reassurance, which
should be avoided for obvious reasons.
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The ten specific interviewing techniques used in social work practice are as follows: 1. Exploration 2. Ventilation 3.
Topical Shift 4. Logical Reasoning 5. Encouragement 6. Informing 7. Generalisation (Universalisation) 8. Partialisation 9.
Explaining Reassurance. It starts with questions about.

Top Skills Needed to be a Social Worker Social workers wear many hatsâ€”advocate, organizer, facilitator,
counselor, case managerâ€”and they need a well-rounded set of skills to be successful. Although it may seem
that the diversity of social work as a practice requires an almost limitless range of knowledge and expertise, a
social worker can function well in most situations after developing a core set of important skills. Active
Listening Active listening shows that you are engaged in the conversation and genuinely care about hearing
what the other person has to say. For social workers, active listening is a vehicle for establishing trust and
respect with clients. Building trust makes it easier for social workers to discover details about their clients and
makes them more receptive to solutions or referrals made by the social worker. Critical Thinking Part of what
makes social work so challengingâ€”and rewardingâ€”is the fact that each individual or group is dealing with
a unique set of circumstances and requires a unique solution. After identifying the nature of the problems
experienced by their clients, social workers use critical and creative thinking to develop practical solutions.
Social workers use logic, analysis, and creativity to identify the strengths and weaknesses of different
approaches and find a solution for each case. Information Gathering Clients are not always forthcoming with
their personal history, current circumstances, or many of the details social workers need to make informed
decisions. Being able to effectively gather and interpret social, personal, environmental, and health
information is an important part of social work. Organization Social workers typically manage multiple clients
at a time. Providing case management and psychosocial support to multiple clients requires a great deal of
organization. Casework is multifaceted, involving documentation, networking, billing, etc. Time Management
Related to organizational skills, social workers must also have strong time-management practices. Because
social workers juggle multiple cases and administrative responsibilities at once, they must effectively manage
their time to ensure all clients receive the care, attention, and service they need. Boundary Setting Social
workers must establish and maintain professional relationships with their clients to avoid taking the emotional
stress of the job home â€” intentionally or unintentionally. Establishing boundaries early between yourself and
your clients will help create a healthier work-life balance, which in turn makes you a more effective
professional. This ability is very important in the field of social work. Having empathy helps social workers
develop strong relationships with their clients and determine exactly what they need based on their unique
experiences and circumstances. Although social workers are empathetic by nature, this skill requires practice,
and should be continually sharpened through empathy training and development exercises. Communication
Social workers communicate in different ways and with different people every day. Good communication
skills help social workers have difficult conversations with people in the midst of challenging life
circumstances. The ability to speak and write clearly and concisely is a great benefit to social workers,
especially those dealing with individuals or groups that struggle to understand things due to emotional stress
or learning disabilities. Persuasion Social workers must establish achievable treatment goals with their clients,
but getting them to take action can be another challenge altogether. Social workers must learn different
methods of motivation so they can affect clients with different personalities, experiences, and objections.
Cooperation Social workers are often part of a much larger team of service providers. For example, medical
social workers are part of a team comprised of care providers and administrators attached to a specific client.
For this reason, the ability to work with others is essential. Advocacy As the voice of their clients, social
workers routinely advocate on behalf of the individuals, groups, and families they serve. Advocacy involves
speaking out and acting in the best interest of others. Social workers may advocate to create new programs,
revise outdated policies, or expand existing programs to ensure that their clients obtain the treatment and
services they need. Advocacy is a powerful means of bringing about positive change and empowering people
to take agency in their lives. Do you want to develop the skills necessary to be a leader in social work?
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Skills for Social Workers Social Work is a profession that requires a variety of emotional and psychological skills in
addition to formal academic training. While knowledge and practices are what defines the profession, some of the most
important skills are actually internally developed.

This requires not only the acquisition of knowledge and skills, but also the development of certain personality
traits and characteristics. Basic to any helping profession are the following traits: Concern First of all, the
social worker should care. Consumers often do not move in a situation as workers think they should and, in
many instances, it takes months to achieve what was thought to be possible in a matter of weeks. Yet, the
conscientious worker stands by until the goal is reached. Insight In dealing with so many complex problems of
life, a social worker needs a keen insight which will give direction to the service delivery to be made.
Imagination and Creativity In rendering service, either to individuals or groups, a social worker needs a
well-developed imagination to bring together the available services and the people who need them. To be
constantly aware of the availability of resources and alert to new ideas will help a worker in building a strong
service program. As everyone knows, enthusiasm is contagious and the Social Worker for the Blind who has
this attribute will gain pleasure from the job and consumers who are served will become happier and more
responsive people. However, in counseling, there are no "right" or final answers. Counseling focuses primarily
on emotions or how the consumer feels about a given situation; therefore, the Social Worker for the Blind will
pay as much attention to that which is not said as to what is said. In the initial stage of counseling, the social
worker needs to concentrate on fact finding by assuming the role of a listener. It may be necessary to
summarize some of the things that have been discussed during an interview. The worker may ask questions or
may restate what the consumer has said. These may show similarities or contrast. Comparisons may be made
between past and present behavior, reality and fantasy, self and others but again using only concepts in general
comparison, not comparing an individual, by name, with another individual , childhood and adulthood, etc.
Interpretation may take the form of a tentative suggestion such as "my feeling is that you are trying to excuse
yourself because you are blind and you feel that a blind person should not be expected to do this. It should be
emphasized that any interpretation should be concise and very simply phrased. In all situations, the consumer
should do more talking than the counselor. In the counseling process, it is important that the worker
continually assess the effect of the counseling. Your agreement or disagreement from the consumer is not the
best evidence in determining this effect. The worker needs to be aware of how much thought is being given to
a particular suggestion, or if the question is being acted upon. Throughout the counseling, the consumer may
show resistance. The social worker needs to be able to overcome resistance. To overcome resistance, the
worker needs to determine what is being resisted and why. This may be done by asking a simple question such
as "does it make you uncomfortable when people use the word blind in describing you? Education Education,
or the imparting of knowledge, may be an important part of the worker-consumer relationship because the
consumer may lack factual information in many areas. The Social Worker for the Blind needs to become
knowledgeable in many areas, including: The Social Worker for the Blind should make use of a wide variety
of printed brochures and pamphlets which are furnished by various agencies specializing in these areas of
service. The social worker must avoid the tendency to substitute gestures for verbal explanations. Ask
questions and encourage the consumer to ask questions in order to make sure that proper inference is made.
Avoid using visual comparison such as describing as L-shaped room as "L-shape" as the consumer may have
no idea how the printed L looks. Often, this information may run contrary to cherished beliefs. Many types of
instruction may be given in a group setting where group members can profit from opinions and reinforcement
from other group members. This partnership involves a commitment to the individual rather than to the
existing system. The worker may serve as an advocate of a group of individuals or consumers by making
known existing injustices as well as hardships. At no time does the worker take over and do those things
which a consumer may be expected to do for oneself nor does a worker act without the full knowledge and
consent of the individual. The social worker and the consumer should decide jointly on goals to be achieved
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and review these goals as progress is made. Opportunity to Present Views Recipients and applicants of
services must be given an opportunity to present their views about the service program. Social Workers are to
let the consumer know at the time of application, at the re-determination of eligibility, and at the time of
evaluation of service plan that they may discuss with the Social Worker or write to the Social Worker about
their views of the program. So is the loss of an arm, a leg, or any part of the body. It is at this point that the
social worker should support the consumer with empathy and understanding rather than sympathy and
coddling. The consumer cannot make this move alone. For example, a man who once enjoyed reading might
be introduced to the talking book. The woman who feels that the pleasure she once found in simple household
tasks is a thing of the past, might be assisted in finding new ways of doing things and provided with the
necessary tools to aid her. The young man who likes sports should be told of the various activities in which
visually impaired persons engage and be given an opportunity to do the things he enjoys doing. The student
who feels that blindness has interrupted his or her education needs to be informed of available services making
possible continued education, job training, and employment. The loss of employment accompanying blindness
is very hard for a man or woman to accept, particularly if there is a family to support. They should be referred
to the rehabilitation counselor for appropriate vocational counseling and training. Consumers may be helped
with their adjustment to blindness both by individual services and group services in such matters as caring for
themselves eating, dressing, grooming, etc. Mobility may be made possible through instruction in the use of
the white cane and other methods of getting about. Consumers should be helped to return to community
activities as soon as possible and to participate when they have something to offer, such as musical talent,
teaching ability, etc. The worker should recognize and reward with praise every step the consumer takes
toward the achievement of independence. All of these things have the tendency to cause the newly-blind
person to become stiff, tense, and often irritable. Members of the family have problems, too. They are not sure
how to cope with something they have never experienced before. The family is also emotional and often
frustrated because they do not know what to do. Confronted with these problems, the worker can offer
suggestions which will prove helpful to all concerned. Family members should be encouraged to be patient
with each other during this period of adjustment for both the family and the consumer are in the process of
learning something new. The technique of human guide service should be demonstrated to each member of the
family as well as useful tips on serving food to the severely visually impaired person. A group is composed of
two or more persons interacting together and yet apart from any other group. The group has definite goals and
needs that it seeks to fulfill together. They have a bond which holds them together and also separates them
from any other group or individual. All individuals are members of one or more types of groups such as
family, church, club, informal or formal social groups. An individual, as a member of several groups, has a
different role in each group. What is social group work? This is a service provided by many agencies to
enhance the social and emotional growth of persons needing this type of experience. In order to be successful,
social group work requires a skilled group worker and the ways in which the worker helps the group depends
upon the specific purpose for which the group was formed. Service Delivery Possibilities Through the Use of
Groups In many instances, service can be rendered to persons through groups which would not be possible in a
one-to-one relationship. Persons in a group can gain support and strength from one another. Through the very
act of getting out of their homes, they can broaden their horizons and apply new insight into the areas of
day-to-day living. To be specific, let us examine some of the services which can be delivered through
organized group activities. Picnics, parties, games, talent shows, bowling, field trips, and swimming are
examples of activities for recreational purposes. Recreation Persons who are blind or severely visually
impaired, like their sighted friends, enjoy relaxation and fellowship with one another. The Social Worker for
the Blind may assist in arranging such opportunities for persons who are blind or severely visually impaired.
Household Duties When blindness or visual impairment occurs, people often feel a sense of helplessness in
managing their usual household affairs. They need help and suggestions of new ways of doing tasks that they
have been accustomed to doing with the use of vision. Those who have experienced blindness several years
can often share helpful hints with their newly-blinded friends and enable them to carry on their household
tasks with less difficulty. It is recommended that groups dealing with this type of information be limited to 10
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to 12 people. This type of groups may given consideration to such things as how to separate an egg, turn meat
while it is cooking, roll a pie crust, organize the kitchen for efficiency, label foods and other items in the
home. Suggestions may also be given in matters of house cleaning, ironing, simple sewing and methods of
carrying on household tasks. Educational Groups It has been found that most individuals learn better in
groups. The discipline of regular attendance, competition with other persons, as well as motivation gained
through participation contribute to an increased desire to learn and the ability to participate. Educational
groups may be formed with the assistance of local community colleges and technical institutes. Actual courses
may be conducted in areas such as Braille reading and writing, typing, cooking, knitting, crocheting, ceramics,
mobility, and other areas of special interest to consumers. Problems Related to Blindness By sharing with each
other problems faced as a direct result of blindness, consumers tend to gain strength in facing their own
problems and gradually become better adjusted to their loss of vision. In these groups, the social worker may
offer suggestions and provide helpful information through tapes and films which will prove beneficial in
guiding the consumer to a better understanding of unmet needs and the manner in which they may be met.
Although this could be done by individuals in their own homes, much may be gained through group
experience. Through these contacts, consumers who are blind may be stimulated to go on into further services
where they can offer themselves and their talents to help other people. Volunteer and Other Community
Resources The social worker cannot carry out a good service program single-handedly. It is often necessary to
request volunteers to assist in such matters as transportation, shopping services, and reading printed material.
Volunteers may also help with various recreational programs, crafts, and other group work. For questions or
clarification on any of the policy contained in these manuals, please contact the local district office.
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Social work methods, techniques, and skills [Man Keung Ho] on www.enganchecubano.com *FREE* shipping on
qualifying offers. Sociology.

Social work requires a diverse and demanding range of professional, emotional, and cognitive skills. In fact,
becoming a life-long learner is an ethical requirement of professional social workers. While there is no
definitive list, here are a few qualities and skills required to be a social worker. This means reflecting back
what clients say and being engaged in every conversation so that they know you understand them. Good
listening establishes trust and respect early on, so clients will feel comfortable confiding in you. Most
importantly, active listening not only builds a therapeutic alliance, but clients also feel seen and understood by
you. Feeling visible and affirmed is a core component of any therapeutic alliance in any practice setting.
Emotional Intelligence EQ Many people who decide to be social workers already have a high EQ, or
emotional intelligence. This includes high levels of self-awareness, empathy, and sensitivity to others. Social
work will often require balancing what you know e. Organization In addition to helping clients, social workers
provide case management services, such as billing, maintaining collateral relationships, making phone calls,
and networking with other service providers. Critical Thinking People are complex, and our clients often seek
help for problems in many domains of their lives. Being able to think on your feet and to think critically and
creatively will allow you to effectively help your clients. Tolerance Social workers work with diverse clients.
Being culturally responsive and approaching clients who are from different racial, socio-economic, and ethnic
communities with respect and openness is a core component of social work practice. Setting Boundaries
Social workers often feel that their work is never truly complete, and many take the emotional stress of their
work home with them intentionally or not. Leaving work at the office and enjoying personal time will make
you a more effective professional and a happier individual. Empathy Understanding others intellectually,
culturally, and emotionally is important in social work. Without understanding or empathy, it is almost
impossible to help clients. Empathy, like all skills, can be understood and honed. Most people who choose to
be social workers are already naturally empathic, but it still merits practice. Communication Social workers
must communicate in many different ways and with many different people. It is important to be clear and
transparent about the scope of services that you can provide as their social worker. This means saying what is
within the realm of possibility and what is not. These can be hard conversations to have, especially when you
want to do all you can to help your client. But, as you will learn in time, we have our limits. Be sure to
incorporate this discussion as you are building a relationship during contracting and goal setting. Thus, this
process is both written and verbally explored. Additional communication occurs between care providers, and
you will be required to document what you do with your clients and to provide written reports for third party
payers, your supervisor or agency administration, and co-workers. When you are dedicated, it can take a lot
out of you. It is essential to your health and the efficacy of your practice that you take care of yourself,
emotionally and psychologically. You will derive more fulfillment from your work, and you will be a more
effective helper to your clients if you take steps to fortify your personal strengths and capacities. Social work
is an incredibly meaningful career. It allows you to bring the best of yourself, a set of theories and knowledge
about human development and behavior, and a range of practice approaches to help human beings who have
experienced oppression, marginalization, mental illness, addiction, and trauma. If this resonates with you, you
may want to consider clinical social work. SocialWork Simmons offers four fields of specializations in child
and family, trauma and interpersonal violence, mental health and addictions, and health and aging.
SocialWork Simmons can help you pave the way toward a rewarding career, focused on helping individuals,
groups, and communities in need. To learn more about SocialWork Simmons, request information and an
admissions counselor will contact you.
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Social Work Methods and Skills offers a step-by-step discussion of social work practice that will empower readers to
develop and refine their professional toolkit for purposeful and innovative interventions. It is an essential resource for
any social work student or practitioner looking to build, or consolidate, their understanding of the range.

A theory may explain human behavior, for example, by describing how humans interact or how humans react
to certain stimuli. Social work practice models describe how social workers can implement theories. Practice
models provide social workers with a blueprint of how to help others based on the underlying social work
theory. While a theory explains why something happens, a practice model shows how to use a theory to create
change. Social Work Theories There are many social work theories that guide social work practice. Here are
some of the major theories that are generally accepted in the field of social work: It is premised on the idea
that an effective system is based on individual needs, rewards, expectations, and attributes of the people living
in the system. According to this theory, families, couples, and organization members are directly involved in
resolving a problem even if it is an individual issue. New behavior will continue if it is reinforced. According
to this theory, rather than simply hearing a new concept and applying it, the learning process is made more
efficient if the new behavior is modeled as well. Erikson believed everyone must pass through eight stages of
development over the life cycle: Each stage is divided into age ranges from infancy to older adults. This social
work theory describes the personality as consisting of the id responsible for following basic instincts , the
superego attempts to follow rules and behave morally , and the ego mediates between the id and the ego. In
healthy individuals, these stages contribute to creativity, wisdom, and altruism. In people lacking healthy ego
development, experiences can lead to psychosis. Social Work Practice Models There are many different
practice models that influence the way social workers choose to help people meet their goals. Here are some of
the major social work practice models used in various roles, such as case managers and therapists: Rather than
tell clients what to do, social workers teach clients how to apply a problem solving method so they can
develop their own solutions. Social workers and clients collaborate together and create specific strategies and
steps to begin reaching those goals. In the story, the client is not defined by the problem, and the problem
exists as a separate entity. Social workers assist clients in identifying patterns of irrational and self-destructive
thoughts and behaviors that influence emotions. The model includes seven stages: This social work practice
model is commonly used with clients who are expressing suicidal ideation.
6: The Social Work Toolbox: 10 Skills Every Social Worker Needs - Blog | USC's Online MSW
work to explore as a field placement, we have identified several social work fields of practice and some of the
responsibilities and duties needed to work in each. First you.

7: Theories Used in Social Work Practice & Practice Models
Social workers must be empathetic, yet objective, self-aware, engaged, and motivated by a genuine desire to help the
clients. Social work is not a field where you can succeed without a real sense of mission.

8: Top 10 Interviewing Techniques used in Social Work Practice
The Social Work Toolbox: 10 Skills Every Social Worker Needs. October 11, by Joshua John Social work is a
demanding and varied profession, often requiring a practitioner to wear many hats on any given day: adviser, therapist,
caretaker, administrator, clinician and many others.

9: Social Work Methods and Techniques II / â€” School of Political Sciences
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With the continued growth of the social work field comes increased opportunities for social workers and human service
professionals to improve the lives of challenged individuals. Before entering the field of social work, it is important to
consider the core skills that are essential for successful.
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