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1: Understanding Social Psychology by Stephen Worchel
Social psychology is about understanding individual behavior in a social context. Baron, Byrne & Suls () define social
psychology as . 'the scientific field that seeks to understand the nature and causes of individual behavior in social
situations' (p. 6).

Social influence Social influence is an overarching term given to describe the persuasive effects people have
on each other. It is seen as a fundamental value in social psychology and overlaps considerably with research
on attitudes and persuasion. The three main areas of social influence include: Social influence is also closely
related to the study of group dynamics, as most principles of influence are strongest when they take place in
social groups. The first major area of social influence is conformity. Conformity is defined as the tendency to
act or think like other members of a group. The identity of members within a group, i. Individual variation
among group members plays a key role in the dynamic of how willing people will be to conform. In the Asch
conformity experiments , people frequently followed the majority judgment, even when the majority was
objectively wrong. The second major area of social influence research is compliance. Compliance refers to any
change in behavior that is due to a request or suggestion from another person. The foot-in-the-door technique
is a compliance method in which the persuader requests a small favor and then follows up with requesting a
larger favor, e. A related trick is the bait and switch. This is a prediction that, in being made, actually causes
itself to become true. For example, in the stock market , if it is widely believed that a crash is imminent,
investors may lose confidence, sell most of their stock, and thus actually cause the crash. Similarly, people
may expect hostility in others and actually induce this hostility by their own behavior. Group dynamics A
group can be defined as two or more individuals that are connected to each another by social relationships.
They have a number of emergent qualities that distinguish them from aggregates: Implicit rules and
expectations for group members to follow, e. Implicit rules and expectations for specific members within the
group, e. Patterns of liking within the group, and also differences in prestige or status, e. Temporary groups
and aggregates share few or none of these features, and do not qualify as true social groups. People waiting in
line to get on a bus, for example, do not constitute a group. To a large extent, humans define themselves by the
group memberships which form their social identity. The shared social identity of individuals within a group
influences intergroup behavior, the way in which groups behave towards and perceive each other. These
perceptions and behaviors in turn define the social identity of individuals within the interacting groups. The
tendency to define oneself by membership in a group may lead to intergroup discrimination, which involves
favorable perceptions and behaviors directed towards the in-group, but negative perceptions and behaviors
directed towards the out-group. Groups often moderate and improve decision making ,[ citation needed ] and
are frequently relied upon for these benefits, such as in committees and juries. A number of group biases,
however, can interfere with effective decision making. For example, group polarization, formerly known as
the "risky shift," occurs when people polarize their views in a more extreme direction after group discussion.
More problematic is the phenomenon of groupthink. This is a collective thinking defect that is characterized
by a premature consensus or an incorrect assumption of consensus, caused by members of a group failing to
promote views which are not consistent with the views of other members. Groupthink occurs in a variety of
situations, including isolation of a group and the presence of a highly directive leader. Janis offered the Bay of
Pigs Invasion as a historical case of groupthink. Social facilitation, for example, is a tendency to work harder
and faster in the presence of others. Social loafing is common when the task is considered unimportant and
individual contributions are not easy to see. An important concept in this area is deindividuation , a reduced
state of self-awareness that can be caused by feelings of anonymity. Deindividuation is associated with
uninhibited and sometimes dangerous behavior. It is common in crowds and mobs, but it can also be caused
by a disguise, a uniform, alcohol, dark environments, or online anonymity. This refers to all forces that lead
people to like each other, establish relationships, and in some cases fall in love. Several general principles of
attraction have been discovered by social psychologists, but many still continue to experiment and do research
to find out more. One of the most important factors in interpersonal attraction is how similar two particular
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people are. The more similar two people are in general attitudes, backgrounds, environments, worldviews, and
other traits, the more probable an attraction is possible. Later on, similarity and other compatibility factors
become more important, and the type of love people experience shifts from passionate to companionate.
Robert Sternberg has suggested that there are actually three components of love: According to social exchange
theory , relationships are based on rational choice and cost-benefit analysis. This theory is similar to the
minimax principle proposed by mathematicians and economists despite the fact that human relationships are
not zero-sum games. With time, long term relationships tend to become communal rather than simply based
on exchange. Careful attention to sampling, research design, and statistical analysis is important; results are
published in peer reviewed journals such as the Journal of Experimental Social Psychology , Personality and
Social Psychology Bulletin and the Journal of Personality and Social Psychology. Social psychology studies
also appear in general science journals such as Psychological Science and Science. Experimental methods
involve the researcher altering a variable in the environment and measuring the effect on another variable. An
example would be allowing two groups of children to play violent or nonviolent videogames, and then
observing their subsequent level of aggression during free-play period. A valid experiment is controlled and
uses random assignment. Correlational methods examine the statistical association between two naturally
occurring variables. For example, one could correlate the amount of violent television children watch at home
with the number of violent incidents the children participate in at school. Note that this study would not prove
that violent TV causes aggression in children: Observational methods are purely descriptive and include
naturalistic observation , "contrived" observation, participant observation, and archival analysis. These are less
common in social psychology but are sometimes used when first investigating a phenomenon. An example
would be to unobtrusively observe children on a playground with a videocamera, perhaps and record the
number and types of aggressive actions displayed. Whenever possible, social psychologists rely on controlled
experimentation. Controlled experiments require the manipulation of one or more independent variables in
order to examine the effect on a dependent variable. Experiments are useful in social psychology because they
are high in internal validity , meaning that they are free from the influence of confounding or extraneous
variables, and so are more likely to accurately indicate a causal relationship. However, the small samples used
in controlled experiments are typically low in external validity , or the degree to which the results can be
generalized to the larger population. There is usually a trade-off between experimental control internal validity
and being able to generalize to the population external validity. Because it is usually impossible to test
everyone, research tends to be conducted on a sample of persons from the wider population. Social
psychologists frequently use survey research when they are interested in results that are high in external
validity. Surveys use various forms of random sampling to obtain a sample of respondents that are
representative of a population. This type of research is usually descriptive or correlational because there is no
experimental control over variables. However, new statistical methods like structural equation modeling are
being used to test for potential causal relationships in this type of data. Sears , have criticized social
psychological research for relying too heavily on studies conducted on university undergraduates in academic
settings. Results need to be used to evaluate the hypothesis of the research that is done. These results should
either confirm or reject the original hypothesis that was predicted. There are two different types of testing
social psychologists use in order to test their results. For this reason, many social psychology experiments
utilize deception to conceal or distort certain aspects of the study. Deception may include false cover stories,
false participants known as confederates or stooges , false feedback given to the participants, and so on.
Unfortunately, research has shown that role-playing studies do not produce the same results as deception
studies and this has cast doubt on their validity. To protect the rights and well-being of research participants,
and at the same time discover meaningful results and insights into human behavior, virtually all social
psychology research must pass an ethical review process. At most colleges and universities, this is conducted
by an ethics committee or Institutional Review Board. Furthermore, a process of informed consent is often
used to make sure that volunteers know what will happen in the experiment[ clarification needed ] and
understand that they are allowed to quit the experiment at any time. Replication failures are not unique to
social psychology and are found in all fields of science. However, several factors have combined to put social
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psychology at the center of the current controversy. Firstly, questionable research practices QRP have been
identified as common in the field. Such practices, while not necessarily intentionally fraudulent, involve
converting undesired statistical outcomes into desired outcomes via the manipulation of statistical analyses,
sample size or data management, typically to convert non-significant findings into significant ones. Secondly,
social psychology has found itself at the center of several recent scandals involving outright fraudulent
research. Most notably the admitted data fabrication by Diederik Stapel [45] as well as allegations against
others. However, most scholars acknowledge that fraud is, perhaps, the lesser contribution to replication
crises. For example, the scientific journal Judgment and Decision Making has published several studies over
the years that fail to provide support for the unconscious thought theory. Replications appear particularly
difficult when research trials are pre-registered and conducted by research groups not highly invested in the
theory under questioning. These three elements together have resulted in renewed attention for replication
supported by Daniel Kahneman. Scrutiny of many effects have shown that several core beliefs are hard to
replicate. A recent special edition of the journal Social Psychology focused on replication studies and a
number of previously held beliefs were found to be difficult to replicate. The experimenter E persuades the
participant T to give what the participant believes are painful electric shocks to another participant L , who is
actually an actor. Many participants continued to give shocks despite pleas for mercy from the actor. The Asch
conformity experiments demonstrated the power of conformity in small groups with a line length estimation
task that was designed to be extremely easy. Seventy-five percent of the participants conformed at least once
during the experiment. Additional manipulations to the experiment showed participant conformity decreased
when at least one other individual failed to conform, but increased when the individual began conforming or
withdrew from the experiment. Participants with three incorrect opponents made mistakes They were divided
into 2 groups and given two different pay scales. They could only overcome that dissonance by justifying their
lies by changing their previously unfavorable attitudes about the task.
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An advanced degree in psychology is the foundation of many interesting career paths within the discipline. In addition,
an understanding of the science of psychology â€” for example, by earning a bachelor's degree in the subject â€” can
help students in their careers and their lives.

Human development The subject involves other areas of study, including humanities, natural sciences, and the
social sciences. What does Psychology mean? Where does it come from? Hank gives you a 10 minute intro to
one of the more tricky sciences and talks about some of the big names in the development of the field.
Welcome to Crash Course Psychology!!! It looks into why they act and think the way they do and how
someone can improve himself or herself. Therefore, everything a person does is connected to the subject.
Psychology allows people to understand more about how the body and mind work together. This knowledge
can help with decision-making and avoiding stressful situations. It can help with time management, setting
and achieving goals, and living effectively. The science not only allows people to be more successful, but it
can also impact their health. It helps many tackle their mental illnesses so that they can continue living their
lives. I can personally testify to the importance of the subject. Psychology has helped me as a writer because I
have become more determined to do the things I will enjoy and write on the topics that I like. I can understand
who I am and look at events on a more positive aspect. Whenever I have a problem, I can handle it better.
Down to the choices over the projects I will work on and the way I will handle my time, psychology helps me
make better decisions within my life. Through pride we are ever deceiving ourselves. But deep down below
the surface of the average conscience a still, small voice says to us, something is out of tune. Everyone uses
psychology on a daily basis, whether they are talking with friends, arguing with a partner, or disciplining their
children. Understand how your mind works helps in everyday life by allowing you to build strong
relationships and make the best decisions. Here are five ways how: The building of relationships: Psychology
makes it easier to live with others by understanding them more and working with their behavior. Below,
University of Texas professor James Pennebaker explains one way psychology can be used to predict romantic
compatibility. A greater understanding of how humans think and behave will help people communicate better.
They will be more effective in understanding what a person really means by gestures and actions. By
understanding more about yourself and your personality, you can gain more self-confidence. You will learn
more about your weaknesses and can build on them. You will be able to understand your coworkers more and
stand a better chance of building friendships. It helps to deal with their actions to enrich your career. The
pendulum of the mind oscillates between sense and nonsense, not between right and wrong. Are you a
psychology student? But I like reading about it No. And I never will Stumbled upon this hub by accident See
results Top Reasons to Study Psychology There are as many justifications to study psychology as there are
students studying psychology. But there are five reasons I want to share with you that are often mentioned as
an important reason to study psychology. We all enjoy learning about the crazy things people do. This is what
makes psychology, especially social psychology, fascinating. For instance, you will learn about the bystander
effect , which explains why you are more likely to be helped when one person sees or hears you in your hour
of need than when a large group is watching. One of the best known is the Stanford prisoners experiment ,
which studied the psychological effects of the power dynamic between prisoners and guards by having
volunteers simulate a prison situation. Or that of Little Albert, a little boy who was taught to fear a little rat.
Little Albert ended up being afraid of fluffy white animals for the rest of his life. The video below explains the
research in six minutes. You Learn to Do Research Studying at university is cool because you learn academic
skills. As a result, you end up with a more critical attitude, and you do not believe everything published or
broadcast. One of the most important tools that a psychologist has to his disposal is research. Research
provides insight into human behavior, provided the psychologist makes use of scientific methods. You Learn
About Mental Disorders and Treatment Options Many psychologists also deal with mental disorders and
options for their treatment. Fortunately, various psychological treatments have been developed for many
mental issues. Best practices have been written down in treatment and diagnosis protocols. The prospect of
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being able to help others in their struggle to live a "normal" life appeals to many students. The benefits of
learning about mental disorders 5. You will learn not only about the general characteristics of human behavior,
but also about the differences. And how can you influence human behavior? These two questions are central to
the practice. Examples of questions psychologists address include: How do people react to stress? Do athletes
perform better after mental training? What is love, anyway? Why does one child perform better in school than
the other? How is it that some of us are friendly and relaxed while others are often tense or stressed out? The
reason I chose to study clinical psychology was a direct result of suffering from panic attacks. I was dealt a
bad hand of psychologists. As a consequence, my condition only worsened. And when I hit rock bottom, I
decided to take matters into my own hands. I set out to learn more about psychologyâ€”in particular, I wanted
to learn about anxiety disorders and find the best treatment options. For me, this turned out to be a smart
choice that I never regretted. I got my life back. Truth be told, I enjoyed all the other reasons listed above as
wellâ€”except for the research, which involves a lot of statistics and math, subjects I try to avoid like the
plague. Some are mostly research-based, while others work more closely with people. A few common settings
psychologists work in include universities, hospitals and clinics, schools, government, and business, although
there are many more careers than the ones listed here. Ever wonder what makes food taste appealing or how
girls and boys are conditioned differently in different cultures? Psychology professors spend time researching
their specialities when they are not in the classroom. According to the American Psychological Association,
over a quarter of psychology PhD students go on to work at a university or four-year college. Psychologists
can also work in the health services, where they can use their knowledge to help treat people for problems
from anxiety to addiction. Clinical psychologists can specialize in treating children, adults, families, couples,
or different types of issues, such as depression or trauma. Primary and secondary schools: Psychologists can
work in primary and secondary schools and school districts. These professionals will likely research and
monitor how students are doing at the school, implement school-wide policies, and intervene with struggling
students. The government employs psychologists in a wide range of careers from counseling positions to
industrial organizational positions, which help the government create tests and training courses. Psychologists
for the military vet men and women who want to enlist, treat issues such as post-traumatic stress syndrome,
and provide counseling to the families of soldiers. Industrial-organizational psychologists, on the other hand,
focus their attention within the company, looking for ways to increase productivity through things such as
better employee selection and training or a better designed or organized workplace. Psychologists can work
for these businesses as full-time employees or as consultants.
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3: Understanding The Social Psychology of Risk And Safety â€¢ www.enganchecubano.com
While social psychology tends to be an academic field, the research that social psychologists perform can and does
have a powerful influence on our understanding of various aspects of mental health and wellbeing.

Social psychology is about understanding individual behavior in a social context. It therefore looks at human
behavior as influenced by other people and the social context in which this occurs. Social psychology is to do
with the way these feelings, thoughts, beliefs, intentions and goals are constructed and how such psychological
factors, in turn, influence our interactions with others. Topics examined in social psychology include: History
of Social Psychology Early Influences Aristotle believed that humans were naturally sociable, a necessity
which allows us to live together an individual centered approach , whilst Plato felt that the state controlled the
individual and encouraged social responsibility through social context a socio-centered approach. This led to
the idea of a group mind, important in the study of social psychology. It emphasized the notion that
personality develops because of cultural and community influences, especially through language, which is
both a social product of the community as well as a means of encouraging particular social thought in the
individual. Early Texts Texts focusing on social psychology first emerged at the start of the 20th century. The
first notable book in English was published by McDougall in An Introduction to Social Psychology , which
included chapters on emotion and sentiment, morality, character and religion, quite different to those
incorporated in the field today. This belief is not the principle upheld in modern social psychology, however.
His book also dealt with topics still evident today, such as emotion, conformity and the effects of an audience
on others. Murchison published The first handbook on social psychology was published by Murchison in A
text by Klineberg looked at the interaction between social context and personality development by the s a
number of texts were available on the subject. By the study of social norms had developed, looking at how
individuals behave according to the rules of society. This was conducted by Sherif Later Developments Much
of the key research in social psychology developed following World War II, when people became interested in
the behavior of individuals when grouped together and in social situations. Key studies were carried out in
several areas. Some studies focused on how attitudes are formed, changed by the social context and measured
to ascertain whether change has occurred. Thus the growth years of social psychology occurred during the
decades following the s. Bandura Social Learning Theory Bandura introduced the notion that behavior in the
social world could be modeled. Children who had seen the adult rewarded were found to be more likely to
copy such behavior. We are motivated to reduce this by either changing one of our thoughts, beliefs or
attitudes or selectively attending to information which supports one of our beliefs and ignores the other
selective exposure hypothesis. Dissonance occurs when there are difficult choices or decisions, or when
people participate in behavior that is contrary to their attitude. Dissonance is thus brought about by effort
justification when aiming to reach a modest goal , induced compliance when people are forced to comply
contrary to their attitude and free choice when weighing up decisions. When the boys were asked to allocate
points to others which might be converted into rewards who were either part of their own group or the
out-group, they displayed a strong in-group preference. That is, they allocated more points on the set task to
boys who they believed to be in the same group as themselves. He believed that these were made based on
three areas: When the learner a stooge got the answer wrong, they were told by a scientist that they had to
deliver an electric shock. This did not actually happen, although the participant was unaware of this as they
had themselves a sample real! They were encouraged to increase the voltage given after each incorrect answer
up to a maximum voltage, and it was found that all participants gave shocks up to v, with 65 per cent reaching
the highest level of v. It seems that obedience is most likely to occur in an unfamiliar environment and in the
presence of an authority figure, especially when covert pressure is put upon people to obey. It is also possible
that it occurs because the participant felt that someone other than themselves was responsible for their actions.
There was some basic loss of rights for the prisoners, who were unexpectedly arrested, given a uniform and an
identification number they were therefore deindividuated. The study showed that conformity to social roles
occurred as part of the social interaction, as both groups displayed more negative emotions and hostility and
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dehumanization became apparent. Prisoners became passive, whilst the guards assumed an active, brutal and
dominant role.
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4: An Introduction to the Science of Social Psychology | Noba
Social psychology is a branch of psychology concerned with how social influences affect how people think, feel, and act.
The way we perceive ourselves in relation to the rest of the world plays an important role in our choices, behaviors, and
beliefs.

More empirically oriented research was subsequently conducted by Williams H. Rivers â€” who attempted to
measure the intelligence and sensory acuity of indigenous people residing in the Torres Straits area, located
between Australia and New Guinea. They emphasized the enormous cultural variability of many
psychological phenomena thereby challenging psychologists to prove the cross-cultural validity of their
favorite theories. This can be considered pseudoetic work because various cultures have their own concepts
for intelligence. His initial work found that cultures differ on four dimensions: Indeed, the
individualism-collectivism debate has itself proven to be problematic, with Sinha and Tripathi arguing that
strong individualistic and collectivistic orientations may coexist in the same culture they discuss India in this
connection. Gerstein, [24] Roy Moodley, [25] [26] and Paul Pedersen [27] [28] have applied principles of
cross-cultural psychology to psychotherapy and counseling. Additionally, the book by Uwe P. Draguns, and
Jefferson M. Fish titled "Principles of Multicultural Counseling and Therapy" contains numerous chapters on
the application of culture in counseling. Varrga are all listed in this book in the chapter titled "Group Therapy
with Mexican American and Mexican Adolescents: Focus on Culture as working with Latinos in their way of
therapy that is known to be "culturally sensitive". The countries listed included: Coleman, and Jennifer J.
Lindwall propose a way to incorporate cultural components into school counseling programs. In response to
this questions, cross-cultural psychologists have often questioned how to compare traits across cultures. To
examine this question, lexical studies measuring personality factors using trait adjectives from various
languages have been conducted. Therefore, it is difficult to determine whether these traits are nonexistent in
certain cultures or whether different sets of adjectives must be used to measure them. However, many
researches believe that the FFM is a universal structure and can be used within cross-cultural research and
research studies in general. However, other cultures may include even more significant traits that go beyond
those traits included in the FFM. In the field of cross-cultural psychology, Paul Ekman has conducted research
examining judgments in facial expression cross-culturally. One of his studies included participants from ten
different cultures who were required to indicate emotions and the intensity of each emotion based upon picture
of persons expressing various emotions. The results of the study showed that there was agreement across
cultures as to which emotions were the most and second most intense. Nevertheless, it is also important to note
that in the study there were differences in the way in which participants across cultures rated emotion
intensity. They found that the Chinese participants were not as skilled as the American participants at
perceiving the universal emotional expressions of people coming from a culture different than their own. Also,
because every culture has different values and norms, it is important to analyze those differences in order to
gain a better understanding as to why certain emotions are either interpreted differently or not at all. For
example, as Huang et al. This important information may be critical in recognizing the cross-cultural
difference between Asian and American judgments of the universal emotional expressions. For example,
Brazilians have been shown in studies to find positive emotions very desirable whereas the Chinese did not
score as highly on the desire for positive emotions. It is difficult to identify a universal indicator as to how
much subjective well-being individuals in different societies experience over a period of time. Diener, Diener,
and Diener, , noted that individualist cultural members are found to be happier than collectivist cultural
members. One factor that may contribute to this debate is that nations that are economically stable may also
contain various non-materialistic features such as a more stable democratic government, better enforcement of
human rights, etc. Therefore, it has yet to be determined whether a higher level of subjective well-being is
linked to material affluence or whether it is shaped by other features that wealthy societies often possess and
that may serve as intermediate links between affluence and well-being. Specifically, the paper examines
aging-related differences in wise reasoning among the American and Japanese cultures. Furthermore, younger
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and middle-aged Japanese participants illustrated higher scores than Americans for resolving group conflicts.
The Japanese are motivated to maintain interpersonal harmony and avoid conflict, resolve conflict better, and
are wiser earlier in their lives. Americans experience conflict gradually, which results in continuous learning
about how to solve conflict and increased wisdom in their later years. The current study supported the concept
that varying cultures use different methods to resolve conflict. These differences can be found when a third
party becomes involved and provides a solution to the conflict. A technique used by Korean-Americans may
reflect Confucian values [35] while the American technique will be consistent with their individualistic and
capitalistic views. Americans will have more structure in their processes which provides standards for similar
situations in the future. Contrary to American ways, Korean-Americans will not have as much structure in
resolving their conflicts, but more flexibility while solving a problem. For Korean-Americans, the correct way
may not always be set but can usually be narrowed down to a few possible solutions. Gender-role and
gender-identity differences and similarities[ edit ] Williams and Best have looked at different societies in
terms of prevailing gender stereotypes, gender-linked self-perceptions, and gender roles. The authors found
both universal similarities as well as differences between and within more than 30 nations. One of the main
findings overall was that under the topic of sex and gender, pan-cultural similarities were shown to be greater
than cultural differences. As presented by Bornstein , [38] Gielen and Roopnarine and Gardiner and Kosmitzki
, researchers in this area have examined various topics and domains of psychology e. Super and Sara Harkness
on cross-cultural influences on child development. They stated that three recurring topics were shown to
consistently come up during their review: In this way, cross-cultural psychology together with international
psychology aims to make psychology less ethnocentric in character than it has been in the past. Cross-cultural
psychology is now taught at numerous universities located around the world, both as a specific content area as
well as a methodological approach designed to broaden the field of psychology.
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I first read this textbook for a social psychology class at the University of Washington in It uses a rather unique approach
for a textbook â€” starting each section with a recent newsmaking event and then discussing the relevant psychological
concepts and experimental findings.

Define social psychology and understand how it is different from other areas of psychology. List at least three
major areas of study in social psychology. Introduction We live in a world where, increasingly, people of all
backgrounds have smart phones. In economically developing societies, cellular towers are often less expensive
to install than traditional landlines. In many households in industrialized societies, each person has his or her
own mobile phone instead of using a shared home phone. As this technology becomes increasingly common,
curious researchers have wondered what effect phones might have on relationships. Do you believe that smart
phones help foster closer relationships? Or do you believe that smart phones can hinder connections? In a
series of studies, researchers have discovered that the mere presence of a mobile phone lying on a table can
interfere with relationships. In studies of conversations between both strangers and close
friendsâ€”conversations occurring in research laboratories and in coffee shopsâ€”mobile phones appeared to
distract people from connecting with one another. This is not to discount the usefulness of mobile phones, of
course. It is merely a reminder that they are better used in some situations than they are in others. It is also a
real-world example of how social psychology can help produce insights about the ways we understand and
interact with one another. Social psychology is interested in how other people affect our thoughts, feelings,
and behaviors. Researchers study group interactions, the way culture shapes our thinking, and even how
technology impacts human relationships. Just as clinical psychology focuses on mental disorders and their
treatment, and developmental psychology investigates the way people change across their lifespan, social
psychology has its own focus. As the name suggests, this science is all about investigating the ways groups
function, the costs and benefits of social status, the influences of culture, and all the other psychological
processes involving two or more people. Social psychology is such an exciting science precisely because it
tackles issues that are so familiar and so relevant to our everyday life. Unlike those animals, however, people
are unique, in that we care a great deal about our relationships. We spend a huge amount of time thinking
about and interacting with other people, and researchers are interested in understanding these thoughts and
actions. Giving up a seat on the bus for another person is an example of social psychology. So is disliking a
person because he is wearing a shirt with the logo of a rival sports team. Flirting, conforming, arguing,
trusting, competingâ€”these are all examples of topics that interest social psychology researchers. At times,
science can seem abstract and far removed from the concerns of daily life. When neuroscientists discuss the
workings of the anterior cingulate cortex, for example, it might sound important. But the specific parts of the
brain and their functions do not always seem directly connected to the stuff you care about: Social psychology
feels so close to home because it often deals with universal psychological processes to which people can easily
relate. It feels good to belong to a group. Research supports this idea. Further evidence can be found by
looking at the negative psychological experiences of people who do not feel they belong. The feelings we
experience as members of groups â€” as teammates, fellow citizens, followers of a particular faith - play a
huge role in our identities and in our happiness. In daily life, these all blend together. For example, the need to
belong is rooted in developmental psychology. Developmental psychologists have long paid attention to the
importance of attaching to a caregiver, feeling safe and supported during childhood, and the tendency to
conform to peer pressure during adolescence. Similarly, clinical psychologistsâ€”those who research mental
disorders-- have pointed to people feeling a lack of belonging to help explain loneliness, depression, and other
psychological pains. It is easier to simplify thoughts, feelings, and behaviors in order to study them. Each
psychological sub-discipline has its own unique approaches to research. You may have noticed that this is
almost always how psychology is taught, as well. In day-to-day life, however, these distinctions do not
actually exist, and there is heavy overlap between the various areas of psychology. Figure 1 â€” The levels of
analysis in psychology. In psychology, there are varying levels of analysis. Figure 1 summarizes the different
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levels at which scientists might understand a single event. Take the example of a toddler watching her mother
make a phone call: We might be able to use imaging techniques to see that the cerebellum, among other parts
of the brain, is activated with electrical energy. She might be confused, interested, or jealous. She might even
reach out and grab at the phone. At still another level of analysis, we could see the ways that her relationships
enter into the equation. We might observe, for instance, that the toddler frowns and grabs at the phone when
her mother uses it, but plays happily and ignores it when her stepbrother makes a call. All of these chemical,
emotional, behavioral, and social processes occur simultaneously. None of them is the objective truth. Instead,
each offers clues into better understanding what, psychologically speaking, is happening. Social psychologists
attend to all levels of analysis butâ€”historicallyâ€”this branch of psychology has emphasized the higher
levels of analysis. Researchers in this field are drawn to questions related to relationships, groups, and culture.
This means that they frame their research hypotheses in these terms. Imagine for a moment that you are a
social researcher. In your daily life, you notice that older men on average seem to talk about their feelings less
than do younger men. You might want to explore your hypothesis by recording natural conversations between
males of different ages. This would allow you to see if there was evidence supporting your original
observation. It would also allow you to begin to sift through all the factors that might influence this
phenomenon: What happens when an older man talks to a younger man? What happens when an older man
talks to a stranger versus his best friend? What happens when two highly educated men interact versus two
working class men? Exploring each of these questions focuses on interactions, behavior, and culture rather
than on perceptions, hormones, or DNA. Social psychologists have developed unique methods for studying
attitudes and behaviors that help answer questions that may not be possible to answer in a laboratory.
Naturalistic observation of real world interactions, for example, would be a method well suited for
understanding more about men and how they share their feelings. High quality research often involves the
ability to control the environment, as in the case of laboratory experiments. The research laboratory, however,
is artificial, and what happens there may not translate to the more natural circumstances of life. This is why
social psychologists have developed their own set of unique methods for studying attitudes and social
behavior. What is Included in Social Psychology? Social psychology is the study of group processes: While it
is difficult to summarize the many areas of social psychology research, it can be helpful to lump them into
major categories as a starting point to wrap our minds around. Most social psychology research topics fall into
one but sometimes more of each of these areas: Attraction A large amount of study in social psychology has
focused on the process of attraction. Think about a young adult going off to college for the first time. He takes
an art history course and sits next to a young woman he finds attractive. This feeling raises several interesting
questions: Where does the attraction come from? Is it biological or learned? Why do his standards for beauty
differ somewhat from those of his best friend? The study of attraction covers a huge range of topics. It can
begin with first impressions, then extend to courtship and commitment. It involves the concepts of beauty, sex,
and evolution. Attraction researchers might study stalking behavior. They might research divorce or
remarriage. They might study changing standards of beauty across decades. When a study of attractiveness
was conducted with Maasai tribal people the researchers found that when participants rated the attractiveness
of their friends they used different criteria than when they rated the attractiveness of strangers â€” a pattern
that was also discovered in a sample of people from the United States. To do this, the researchers showed a set
of photographs of faces of young men and women to several assistants who were blind to the research
hypothesis. Some of the people in the photos were Caucasian, some were African-American, and some were
Maasai, a tribe of traditional people from Kenya. The assistants were asked to rate the various facial features
in the photos, including skin smoothness, eye size, prominence of cheekbones, symmetry how similar the left
and the right halves of the face are , and other characteristics. The photos were then shown to the research
participantsâ€”of the same three ethnicities as the people in the photosâ€”who were asked to rate the faces for
overall attractiveness. Interestingly, when rating the faces of strangers, white people, Maasai, and
African-Americans were in general agreement about which faces were better looking. Not only that, but there
was high consistency in which specific facial features were associated with being good looking. For instance,
across ethnicities and cultures, everyone seemed to find smooth skin more attractive than blemished skin.
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Everyone seemed to also agree that larger chins made men more attractive, but not women. Then came an
interesting discovery. The researchers found that Maasai tribal people agreed about the faces of
strangersâ€”but not about the faces of people they knew! Two people might look at the same photo of
someone they knew; one would give a thumbs up for attractiveness, the other one, not so much. It appeared
that friends were using some other standard of beauty than simply nose, eyes, skin, and other facial features.
To explore this further, the researchers conducted a second study in the United States.
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6: The Importance of Psychology | Owlcation
Learn understanding social psychology with free interactive flashcards. Choose from different sets of understanding
social psychology flashcards on Quizlet.

Rob has worked at all levels of the education and training sector including serving on various post graduate
executive, post graduate supervision, post graduate course design and implementation programs.
Understandably, given how the same old systems and techniques have become so firmly entrenched, a number
of people have become a tad bewildered about what his particular approach to risk and safety is all about. Rob
has written a brief academic style paper which I have found extremely helpful and I hope you do as well. I
particularly like the comparative table at the end of the article and shown below on this page, puts a few of the
approaches side by side and shows what makes each approach tick. Rob has produced a map of the body of
knowledge on this subject and I have this on the wall above my desk pictured â€” this has really helped me to
get my head around it all more info on social psychology map here Dr Rob Long has published a number
really interesting articles on the topic see them here. The Social Psychology of Risk And Safety Social
psychology is the study of the nature and causes of human social behavior, with an emphasis on how people
think towards each other and how they relate to each other. As the mind is the axis around which social
behavior pivots, social psychologists tend to study the relationship between mind s and social behaviors. For a
comprehensive look at a history of experiments with people see Abelson, R. Revelations from Social
Psychology. Lawrence Erlbaum Associates Publishers, London. Robert Caldini Caldini, R. Boston describes
how people are influenced and persuaded by social arrangements and identified six underlying social
dynamics that affect human judgment and decision making. Anthropologists consider reciprocity to be a
universal social norm. According to Festinger people are reluctant to behave in ways that are inconsistent with
their public commitments. If we see many other people doing something, we are more likely to do it. If
someone is recognised as being in authority we are more likely to do it. The experiments and work of Stanley
Milgram Obedience to Authority demonstrated this. People are more likely to be persuaded if they feel liked.
When we perceive something as scarce we are more likely to but it, and make the most of the opportunity. He
described this notion as the way that groups and individuals act and react to changing circumstances. Lewin
theorized that when a group is established it becomes a unified system with unique dynamics that cannot be
understood by evaluating members individually. This idea quickly gained support from sociologists and
psychologists who understood the significance of this emerging field. Each stream reveals different
anthropological, sociological and psychological assumptions about humans, organisations and material. Each
of these streams and styles is compared in Appendix 1. The reality is, we are greatly affected by what happens
around us when it comes to assessing and managing risk. The main finding that we learn from social
psychology is that conformity, obedience and social perception are all tied to context and situation, much more
powerfully than to character. The following discussion helps explain some of the fundamental principles and
issues that social psychology brings to the understanding, assessment and management of risk and safety.
Belief Congruence Belief congruence is a foundational idea behind a number of explanations of influence,
controlling and non-compliant behaviours. Belief systems are important anchoring points for individuals and
identity with groups. Congruence is therefore rewarding and attractive, negative congruence produces negative
attitudes. Belief congruence is understood by social psychologists to explain the attraction of prejudice,
discrimination and a range of means of differentiation in social identity. Crowd behaviour and dissent from
crowd behaviour are explained by the attraction of group and in-group dynamics. Bounded Rationality First by
Herbert Simon bounded rationality is the idea that in decision-making, rationality of individuals is limited by
the information they have, the cognitive limitations of their minds, and the finite amount of time they have to
make a decision. The truth is humans are limited by what our mind and social constructs can manage. Humans
have to make decisions without all possible information available. Bystander Effect Recent studies of the Abu
Ghraib incident in Iraq American soldiers tortured prisoners confirm many of the findings of social
psychology regarding the way we tend to behave in groups. Most of us either conform or passively accept the
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status quo when under group pressure. Rosenhan in one experiment, admitted a group of mentally healthy and
well researchers anonymously into a psychiatric hospital and no-one could convince authorities that they were
not mental patients. One of the researchers was kept there for 7 weeks because hospital staff interpreted
everything he did as confirmation of his mental illness. She cried for help, and the attacker drove away
returning a second time and stabbing her again. There were dozens of witnesses who both heard and saw the
event and yet none of them responded. However, the work of social psychologists shows that we change our
behaviour if we are in a large group, because it creates a diffusion of responsibility that is, if others do nothing
we identify with them, not the victim. If you want to assess risks at work, the most effective tool is a low level
conversation with no more than 2 or 3 others. The factors or Bystander Effect and Groupthink is so strong in
large groups that it makes any sense of having properly assessed risk or any dependence on communication of
risk highly unreliable. Cognitive Bias A cognitive bias is a pattern of deviation in judgment. There are more
than cognitive biases, effects and heuristics that affect the judgment and decision making of humans http:
Most biases and effects are socially conditioned. Some of the most common cognitive biases are:
Organisations frequently take actions in contradiction to what they really want to do and therefore defeat the
very purposes they are trying to achieve â€¦ the inability to manage agreement is a major source of
organisation dysfunction. Results from an erroneous conceptualization of the law of large numbers. When we
have put effort into something, we are often reluctant to pull out because of the loss that we will make, even if
continued refusal to jump ship will lead to even more loss. The potential dissonance of accepting that we made
a mistake acts to keep us in blind hope. A Theory of Cognitive Dissonance. Stanford University Press,
Stanford, California , cognitive dissonance refers to the mental gymnastics required to maintain consistency in
the light of contradicting evidence. An understanding of cognitive dissonance is essential if one wants to
understand conversion. Cognitive dissonance explains the attempts made to alleviate the feeling of
self-criticism and discomfort caused by the appearance of the conflicting beliefs. Such belief denies all that
has been learned from the psychology of addictions, psychology of conversion, psychology of
fundamentalisms, psychology of abuse, cults and religions, suicide ideation and psychology of goals
Moskowitz, G. The Guilford Press, New York. In many ways televangelists and safety officers share
something in common except televangelists are much better at it. There is not space here to emphasise or map
the dynamics of cognitive dissonance and its relevance to safety, I undertake a more detailed description of
this in my book. The cognitive dissonance cycle begins as individuals form unconscious and conscious
anticipations and assumptions, which serve as predictions about future events. Subsequently, individuals
experience events that may be discrepant from their prediction. Discrepant events, or surprises, trigger a need
for explanation, or post-diction, and, correspondingly, for a process through which interpretations of
discrepancies are developed. Interpretation, or meaning, is attributed to these surprises. So it is that people
construct frameworks in order to explain, understand and comprehend the stimuli which surround them. When
they experience stimuli which does not fit into that framework or cognitive map they experience a sense of
cognitive dissonance and causes them to either reframe their thinking or make the stimuli fit their thinking.
Sometimes people are able to think through the most amazing cognitive gymnastics to justify a strongly held
belief. A study of cults or mass movements is a good place to start. One of the driving interests in risk and
safety is the demand for compliance. The study of cognitive dissonance provides an excellent framework for
understanding why compliance is not always achieved in the risk and safety industry. The following diagram,
Figure 1. The Cognitive Dissonance Cycle helps explain how cognitive dissonance operates. Discourse
analysis is concerned with the transmission of power in systems of thoughts composed of ideas, symbols,
artifacts, attitudes, courses of action, beliefs and practices that systematically construct the subjects and the
worlds of which they speak. The language of BBS constructs a focus on behaviour-only approaches to safety.
Dogmatism-Fundamentalism Following the work of Adorno et. Rokeach argued for a more generalised
syndrome of intolerance based on closed-mindedness. It is characterised by isolation of contradictory belief
systems, resistance to change in the light of evidence and appeals to authority to justify existing beliefs.
Framing, Pitching, Priming and Language One of the foundations of social psychology is the idea of priming.
Priming is anything that prepares and shapes decision making. The stimulus for priming can be anything from
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environment, tactile stimulation, text, language, semantics, space, place or group dynamics. Many experiments
have been undertaken to show how people can be primed with temperature, which is why climate even seems
to make a difference in the homicide rate. Professor John Bargh has been the pioneer in this process and has
shown that negative and positive primes can influence decision making, especially in how one attends to risk.
The work of Amos Tversky and Daniel Kahneman in Prospect Theory shows that negative primes tend to
increase risk taking. The use of language is important in the study in social psychology and risk and safety.
The advantage of heuristics is that they reduce the time and effort required to make decisions and judgments.
It is easier to estimate how likely an outcome will be rather than engage in a long and tedious rational process.
In most cases rough approximations are sufficient. The idea of heuristics is raised in Standards Australia
Handbook The handbook it states , p. The Handbook also states , p. In other cases, where little is actually
known about a risk, large and persistent biases may give rise to fears that have no provable foundation;
conversely, such as for risk associated with foodborne diseases, inadequate attention may be given to issues
that should be of genuine concern. But heuristics often leads to overconfidence. Both lay people and
specialists place considerable sometimes unjustified faith in judgments reached by using heuristics.
Understanding how heuristics affect decisions is critical in developing learning and response in the assessment
and management of risk and safety. Towards a Post-Critical Philosophy. University of Chicago Press, Chicago
and describes knowledge that is not explicit. Explicit knowledge can be written down, explained and shared
whereas, implicit knowledge is sometimes not even known to the user until it is enacted. Much of our decision
making comes from out tacit knowledge. McGraw Hill, New York.
7: Understanding Emotions, 3rd Edition | Emotion | Social Psychology | Psychology | Subjects | Wiley
Illustrating ways in which culture shapes psychological processes across a wide range of social contexts, Understanding
Social Psychology Across Cultures examines the strengths and limitations of the key theories, methods and instruments
used in cross-cultural research.
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19 Understanding Social Psychology across Cultures: Living and Working with Others in a Changing World Peter B.
Smith, Michael Harris Bond and CiÄŸdem KaÄŸitÃ§ibasi.
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