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Definition[ edit ] Thomas J. Bruneau of Radford University coined the term "chronemics" in the late s to help
define the function of time in human interaction: Chronemics can be briefly and generally defined as the study
of human tempo as it related to human communication. More specifically, chronemics involves the study of
both subjective and objective human tempos as they influence and are interdependent with human behavior.
Further, chronemics involves the study of human communication as it relates to interdependent and integrated
levels of time-experiencing. Previously, these interdependent and integrated levels have been outlined and
discussed as: A number of classification systems exist in the literature of time. However, such systems are not
applied to human interaction directly. Time perception plays a large role in the nonverbal communication
process. Time perceptions include punctuality , willingness to wait, and interactions. The use of time can
affect lifestyle, daily agendas, speed of speech, movements, and how long people are willing to listen. Time
can be used as an indicator of status. For example, in most companies the boss can interrupt progress to hold
an impromptu meeting in the middle of the work day, yet the average worker would have to make an
appointment to see the boss. The way in which different cultures perceive time can influence communication
as well. Cultures are sometimes[ when? Monochronic time[ edit ] A monochronic time system means that
things are done one at a time and time is segmented into precise, small units. Under this system, time is
scheduled, arranged and managed. Many Americans like to think that to them, time is a precious resource not
to be wasted or taken lightly. Our time can be broken down into years, months, days, hours, minutes, seconds
and even milliseconds. We use time to structure both our daily lives and events that we are planning for the
future. We have schedules that we must follow: Polychronic time[ edit ] A polychronic time system is a
system where several things can be done at once, and wider view of time is exhibited and time is perceived in
large fluid sections. Polychronicity is in contrast to those who prefer monochronicity doing one thing at a
time. As Raymond Cohen notes, polychronic cultures are more focused on tradition and relationships rather
than on tasksâ€”a clear difference from their monochronic counterparts. Cohen notes that "Traditional
societies have all the time in the world. The arbitrary divisions of the clock face have little saliency in cultures
grounded in the cycle of the seasons, the invariant pattern of rural life, community life, and the calendar of
religious festivities" Cohen, , p. Polychronic culture is more focused on relationships, rather than watching the
clock. Polychronic societies have no problem being "late" for an appointment if they are deeply focused on
some work or in a meeting that ran past schedule, because the concept of time is fluid and can easily expand or
contract as need be. As a result, polychronic cultures have a much less formal perception of time. They are not
ruled by precise calendars and schedules. Rather, "cultures that use the polychronic time system often
schedule multiple appointments simultaneously so keeping on schedule is an impossibility. Haole time and
Hawaiian time. Haole time is when the person will meet when they say they will meet. There are four basic
psychological time orientations: Past Present Future Each orientation affects the structure, content, and
urgency of communication Burgoon, The past orientation has a hard time developing the notion of elapsed
time and these individuals often confuse present and past happenings as all in the same. People oriented with
time-line cognitivity are often detail oriented and think of everything in linear terms. These individuals also
often have difficulty with comprehending multiple events at the same time. Individuals with a present
orientation are mostly characterized as pleasure seekers who live for the moment and have a very low risk
aversion. Those individuals who operate with future orientation are often thought of as being highly goal
oriented and focused on the broad picture. The use of time as a communicative channel can be a powerful, yet
subtle, force in face-to-face interactions. Some of the more recognizable types of interaction that use time are:
Regulating interaction This is shown to aid in the orderly transition of conversational turn-taking. When the
speaker is opening the floor for a response, they will pause. However, when no response is desired, the
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speaker will talk a faster pace with minimal pause. Capella, Expressing intimacy As relationships become
more intimate, certain changes are made to accommodate the new relationship status. Some of the changes
that are made include lengthening the time spent on mutual gazes, increasing the amount of time doing tasks
for or with the other person and planning for the future by making plans to spend more time together
Patterson, Affect management The onset of powerful emotions can cause a stronger affect, ranging from joy
to sorrow or even to embarrassment. Some of the behaviors associated with negative affects include decreased
time of gaze and awkwardly long pauses during conversations. Evoking emotion Time can be used to evoke
emotions in an interpersonal relationship by communicating the value of the relationship. For example, when
someone who you have a close relationship with is late, you may not take it personally, especially if that is
characteristic of them. However, if it is a meeting with a total stranger, their disrespect for the value of your
time may be taken personally and could even cause you to display negative emotions if and when they do
arrive for the meeting. Facilitating service and task goals Professional settings can sometimes give rise to
interpersonal relations which are quite different from other "normal" interactions. For example, the societal
norms that dictate minimal touch between strangers are clearly altered if one member of the dyad is a doctor,
and the environment is that of a hospital examination room. Time orientation and consumers[ edit ] Time
orientation has also revealed insights into how people react to advertising. Martin, Gnoth and Strong found
that future-oriented consumers react most favorably to ads that feature a product to be released in the distant
future and that highlight primary product attributes. In contrast, present-oriented consumers prefer near-future
ads that highlight secondary product attributes. Consumer attitudes were mediated by the perceived usefulness
of the attribute information. Americans think they have, a future orientation. Hall indicates that for Americans
"tomorrow is more important" and that they "are oriented almost entirely toward the future" Cohen, , p. The
future-focused orientation attributes to at least some of the concern that Americans have with "addressing
immediate issues and moving on to new challenges" Cohen, , p. On the other hand, many polychronic cultures
have a past-orientation toward time. These time perspectives are the seeds for communication clashes in
diplomatic situations. Trade negotiators have observed that "American negotiators are generally more anxious
for agreement because "they are always in a hurry" and basically "problem solving oriented. Similar
observations have been made of Japanese -American relations. Influence on global affairs[ edit ] Different
perceptions of time across cultures can influence global communication. When writing about time perspective,
Gonzalez and Zimbardo comment that "There is no more powerful, pervasive influence on how individuals
think and cultures interact than our different perspectives on timeâ€”the way we learn how we mentally
partition time into past, present and future. The low context culture approaches diplomacy in a lawyerly,
dispassionate fashion with a clear idea of acceptable outcomes and a plan for reaching them. Draft arguments
would be prepared elaborating positions. A monochronic culture, more concerned with time, deadlines and
schedules, tends to grow impatient and want to rush to "close the deal. Chronemics is one of the channels of
nonverbal communication preferred by a High context Polychronic negotiator over verbal communication.
The polychronic approach to negotiations will emphasis building trust between participants, forming
coalitions and finding consensus. High context Polychronic negotiators might be charged with emotion toward
a subject thereby obscuring an otherwise obvious solution. Control of time in power relationships[ edit ] See
also: Personal boundaries Time has a definite relationship to power. For example, in the workplace, those in a
leadership or management position treat time and â€” by virtue of position â€” have their time treated
differently from those who are of a lower stature position. Anderson and Bowman have identified three
specific examples of how chronemics and power converge in the workplace â€” waiting time, talk time and
work time. They note that one who "is in the position to cause another to wait has power over him. This
includes both length of conversation, turn-taking and who initiates and ends a conversation. Extensive
research indicates that those with more power in an organization will speak more often and for a greater length
of time. Meetings between superiors and subordinates provide an opportunity to illustrate this concept. A
superior â€” regardless of whether or not they are running the actual meeting â€” lead discussions, ask
questions and have the ability to speak for longer periods of time without interruption. Likewise, research
shows that turn-taking is also influenced by power. The length of response follows the same pattern. While the

Page 2

V. 1. THREE CULTURAL ROOTS. pdf
superior can speak for as long as they want, the responses of the subordinate are shorter in length. Albert
Mehrabian noted that deviation from this pattern led to negative perceptions of the subordinate by the
superior. Beginning and ending a communication interaction in the workplace is also controlled by the
higher-status individual in an organization. The time and duration of the conversation are dictated by the
higher-status individual. Work time[ edit ] The time of high status individuals is perceived as valuable, and
they control their own time. On the other hand, a subordinate with less power has their time controlled by a
higher status individual and are in less control of their time â€” making them likely to report their time to a
higher authority. Such practices are more associated with those in non-supervisory roles or in blue collar rather
than white collar professions. Instead, as power and status in an organization increases, the flexibility of the
work schedule also increases. For instance, while administrative professionals might keep a 9 to 5 work
schedule, their superiors may keep less structured hours. This does not mean that the superior works less. They
may work longer, but the structure of their work environment is not strictly dictated by the traditional work
day. A specific example of the way power is expressed through work time is scheduling. As Yakura and others
have noted in research shared by Ballard and Seibold, "scheduling reflects the extent to which the sequencing
and duration of plans activities and events are formalized" Ballard and Seibold, p. Higher-status individuals
have very precise and formal schedules â€” indicating that their stature requires that they have specific blocks
of time for specific meetings, projects and appointments. Lower status individuals however, may have less
formalized schedules.
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Friday, September 7, Keep the Festival Free! And your donations are key to keeping it that way. All of your
donations will go directly to cover the costs of the Festival. Thanks in advance for your support. In the event
of rain, please check our website and the information booths located throughout the Festival for schedule
updates. Information Booths Information booths are located throughout the Festival. Volunteers will be
available to assist you. Please see the map for locations. Restrooms Portable restrooms and hand-washing
stations will be located in numerous locations throughout the Festival. Lost People If a child or another person
in your party gets lost, please seek out one of any Festival volunteers, who are easily identified by their bright
shirts. Volunteers can quickly find Festival staff members or Greensboro police officers, who will help you
immediately. Lost Items If you lost an item during the event, please submit a description and your contact
information at ncfolkfestival. We expect very large crowds and your pets will be more comfortable at home.
Look for the symbol on the festival schedule to identify which performances will be interpreted. Your
Presence Is Your Permission! Credentialed North Carolina Folk Festival photographers and videographers will
be working throughout the Festival. Some images may be used in upcoming promotional materials. We
consider your presence at the event to be your permission for such promotional use by the Festival producers.
Building on the foundation of its predecessor event, the North Carolina Folk Festival will continue to be a
FREE outdoor annual event that celebrates and showcases the cultural roots and traditions of communities
across our state, nation, and the world. Background on the National Folk Festival: An exuberant traveling
festival that celebrates the diverse cultural expressions of 21st-century Americans, the National Folk Festival
is produced by the National Council for the Traditional Arts NCTA in partnership with communities around
the country. In , the National celebrated its 77th anniversary in Greensboro, North Carolina. Since it was first
presented in St. Louis in , the National has celebrated the roots, richness, and variety of American culture.
Championed in its early years by Eleanor Roosevelt, the Festival was the first event of national stature to
present the arts of many nations, races, and languages on equal footing. Some of the artists presented at the
first festival are now legendary and the recordings and other documentation made possible by the National are
precious. It was also the first to present to the public musical forms such as the blues, Cajun music, polka
bands, Tex-Mex conjunto, Peking Opera, and many others. Including Greensboroâ€”where the Festival will be
in residence from through â€”the National Folk Festival has been presented in 28 cities. Musicians and
craftspeople from every state and most U. Exhibits, music, dance, community events, and more were
presented in venues across the city during the two-year run of the program in and In its second year, Fabric of
Freedom extended the spirit of the Festival across Greensboro, serving over 3, attendees. Learn more about
this program.
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Most Chin are Christian, having converted under British colonial rule, and suffer at the hands of the military
regime ruling the country, which prefers the Buddhist majority. Niang, now 18, has thrived in Fort Wayne,
Indiana, where her family was settled in She graduated as one of the top 10 students in her class at North Side
High School in June and plans to attend Indiana University in the fall, her first step in her plan to become a
doctor. Niang never wants to forget her roots, she said, but what she remembers most about Myanmar is fear:
Now, Niang and her Burmese high school friends have a different concern: Losing their language and culture
as they try to integrate and succeed in a new society. Niang can speak her native Burmese language and can
read a little bit of it, but she cannot write in it. America has long been known as a melting pot, but those who
work with refugees say that idea misses the point. In a melting pot, the ingredients lose their individuality and
become one with the whole. Rather than assimilation, they say, the goal should be integration â€” to be part of
the whole without losing cultural, ethnic and religious identity. But refugees trying to integrate into a new
society are often so focused on fitting into a world where everything is different that cultural identity becomes
a secondary concern, said Margaret Distler, executive director of the St. Others are Muslim Rohingya and
Christian Chin fleeing religious persecution. Rohingya began arriving in Fort Wayne in and now number more
than 1, â€” the largest Rohingya community in the United States, reports the Indianapolis Star. Today, the
total number of Burmese in Fort Wayne is closer to 20, because of children born to Burmese refugees and
secondary migration, in which Burmese who had been settled elsewhere moved to be near relatives or the
large Burmese community in Fort Wayne, said Kyaw T. Soe, a Burmese translator in the area. The Burmese
Advocacy Center was a one-stop gateway to 10 different agencies helping refugees, such as state assistance,
volunteer interpreters and job training. The number of Burmese refugees arriving peaked in and , when more
than 1, Burmese refugees arrived; since then, the numbers have been as low as 40 in and nearly in , The
Journal Gazette reported. Though Catholic Charities provides refugees with an apartment and a list of basics,
there is much they still need and need help to find. Some ethnic Burmese who were born and raised in Fort
Wayne speaking, reading and writing English are on the other side: Soe, a translator for Fort Wayne
Community Schools, teaches Burmese language to Burmese who have lost it or never had it. Language is also
a key part of culture, and while the refugees gave up almost everything when they fled Myanmar, many are
determined not to give up their cultural identity. The longer a migrant spent in a refugee camp before
resettlement, the longer it takes for integration, Distler said. Age is a factor, too: Soe, on the phone with a
Burmese parent about her sick child, came to the United States as a political refugee from Burma in , and is
now a translator and parent advocate for the Fort Wayne, Indiana, public school district. The congregation,
based in Donaldson, Indiana, about an hour west of Fort Wayne, this year is celebrating years in the United
States. It falls in our lap. Joseph Community Health Foundation realized that about 60 percent of the people
the Burmese Advocacy Center was serving had figured out how to navigate the American system and were
thriving. Staff then looked around and found there were 23 agencies in the community that were already
effectively providing services to refugees, so St. Joseph Community Health Foundation resources could
probably be better used elsewhere. They closed the Burmese Advocacy Center and turned to a new effort: It is
difficult or impossible to integrate if health conditions make you unable to work or get around, she said, and
medical interpreters can bridge the gap between refugees and the health care they need. Though the foundation
and other agencies helped train many translators over the years, they were proving inadequate when it came to
the interaction between doctor and patient. They should stand behind the patient, so the native language is like
a voice in their head, and the doctor can look the patient in the eye. Distler said becoming a medical interpreter
requires about 65 hours of intense training, but the programs the foundation funds have qualified more than 40
Burmese for medical interpretation, as well as 69 others speaking 18 languages. Deborah McMahan, the
county health commissioner. It would be easy to focus on the problems refugees bring, McMahan said, but
seeing treatment and prevention as an investment rather than just another expenditure puts the focus on what
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refugees can contribute. They drive an hour and a half, work all day, drive an hour and a half back, go to the
store to get food. They have to learn how to work with money, and they have McMahan said investing more in
addressing basic issues such as health, housing, financial skills and education would allow many more
refugees to fulfill their potential rather than working 70 hours a week in a factory, as many do. Niang En Chin
laughs during graduation practice June 8. Niang is one of five students in the top 10 students of her North Side
High School graduating class who were not born in the United States. Three, including Niang, were born in
Myanmar; one was born in Thailand and raised in Myanmar; and one is from the Philippines. If you ask Niang
about the difference between her life in Myanmar and her life in Fort Wayne, the answer is, "everything. She
also wants to share that "big hope" with others. Sisters and Catholic organizations in Kansas fill the gaps after
the state withdraws assistance to refugees from any country.
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He also mentioned concern about the way in which this penetration will be carried out: Yet genetically
modified crops have already arrived. This year, the world area planted with genetically modified crops will
increase to 35 million hectares, up from How is it possible that Europe, with its strong life sciences research
and powerful agrofood industry, can be trailing so far behind the United States US and soon behind China as
well? Is negative consumer response to blame for such a lagging position? Hoban reviews evidence from key
surveys in the US and Europe. A key finding emerging from these surveys is that differences between US and
European consumers, in terms of their perceptions about biotechnology, are not as substantial as expected. The
perception of the risks associated with biotechnology and an overall awareness of biotechnology are somewhat
lower with US respondents. Acceptance of the technology in the US is slightly higher. Sure, environmental
groups such as Greenpeace have applied political pressure on government and industry, as anonymous
activists have destroyed field trials. Overregulation by national administrations has also been a deterrent to
investment in the development of transgenic crops Studer, For example, last year several European countries
authorized approximately field trials Germany authorized 61, Great Britain , France , Belgium 91, Italy , and
the Netherlands Applicants in Europe have had to go through lengthy procedures Dr. These observations,
however, do not provide a sufficient explanation of such an important gap. Activists and overregulation are
part of deeper-lying cultural differences. Variations in behavior and culture among different regions of the US
are not very large. In Europe, such variations do matter. Two former Eurobarometer surveys confirm this view
Zechendorf, In many respects, Germanic countries show similar attitudes about the facts of life as Romanic
countries do. Irish attitudes strongly mirror those found in Southern Europe, as do Greek attitudes. France, in
many respects, is a country between the two extremes, and is close to the European average. Finnish attitudes,
however, can be quite different from Scandinavians. How do cultural differences translate into differences in
the public perception of biotechnology? Knowledge and awareness of biotechnology issues are quite high in
the Northern countries the five leading countries are the Netherlands, Denmark, Sweden, the UK, and Finland.
Germany and France are close to the average. The countries most convinced of the benefits of modified plants
and food are three of the Northern countriesâ€”the Netherlands, Finland, and the United Kingdom. These
countries are followed by Portugal, Italy, and Spain. The countries least convinced of the benefits are other
Northern countries, namely, Austria, Sweden, Luxembourg, and Germany. In addition, Greece and France are
also countries less convinced of the benefits. The risks associated with genetically modified food and plants
are mostly perceived by people from Northern Europe, namely, by the Netherlands, Denmark, Sweden, the
UK, and France. Finland, Belgium, Spain, Greece, and Austria are less wary of the risks, with Germany being
closer to the European average. A high percentage 16 to 20 percent of Austrians do not have an opinion on the
risks or benefits of biotechnology. This result corresponds to the low level of knowledge about biotechnology
observed in Austria. Genetically modified food and plants are morally acceptable to the majority of the Dutch,
Finnish, Portuguese, Italian, and Belgian people, but unacceptable to most Austrians, Germans, Danes,
Swedes, and Luxembourgers. French people are close to the European average, while the Irish are the most
indecisive European Commission, In conclusion, the Eurobarometer does not fully confirm the hypothesis
that cultural differences in Europe influence attitudes towards biotechnology. However, a clear trend does
exist. Southern countries tend to accept biotechnology, while Northern countries are more cautious. The
notable exceptions are the Netherlands and Finland, which are both strongly in favor of biotechnology.
Likewise, the Dutch are the most concerned about the potential risks involved. One explanation of these
apparent differences can be found in the preferences for different information sources. Northerners trust
information from alternative sources, such as consumer organizations and environmental groups. They have
considerably less faith in established sources, such as public authorities and universities. Exceptions are the
Netherlands, Austria, and Italy. The extreme attitude of Austrians may be explained by their dominant
conservatism which is expressed as an attachment to traditional methods and religion Catholicism. As a result,
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Austrians are poorly informed of the challenges of biotechnology ibid. The recent ban of the US imported
bacillus thuringiensis Bt maize has to be considered a reaction to the delayed onset of public debate. If we
look at religion as a possible explanation, the results are not conclusive. Scandinavian countries are
overwhelmingly Protestant, while the Mediterranean countries including France are Catholic or Orthodox
Greece. Despite some common patterns, a line cannot be drawn between the North and the South in terms of
religion. Cultural differences match the separation between Germanic and Romanic people a lot better.
European nations are inhabited by an age-old mixture of ethnic groups, defying any attempt at classification
along national lines. The discrepancies observed in the surveys are rooted in cultural rather than ethnic or
religious differences. The Germanic-Romanic division coincides with the boundaries of the Roman Empire.
This is best observed in Belgium, where the cultural divide literally exists along the old Roman frontier. The
civilized Gallo-Roman area in the South became the Wallonian region, while the "barbarian" North became
the Flemish region. The exceptions to this division of countries are Southern Germany, Switzerland, and
Austria, which became thoroughly Germanic while still belonging to the Roman Catholic church. Also,
Ireland is an exception. Geert Hofstede has developed an interesting theory of this post-Roman split. He has
postulated four types of socio-cultural behavior, which form a matrix within which each nation falls. His
theory is based on a survey of the attitudes of , people in 40 countries. He distinguishes the following
dimensions , p. Individualism has developed in countries that have experienced wealth over the centuries. In
terms of attitudes about biotechnology, people from these countries tend to believe in their capacity to
understand biotechnology, judge biotechnology applications as having lower potential benefits, and are
morally opposed to animal biotechnology. In countries where masculine authority dominates Finland, Spain,
and Italy , the perception of the risks associated with biotechnology is lower. Understanding of biotechnology
is, in general, lower in these countries than in countries with more feminine authority, such as the Netherlands,
Denmark, and Germany. Furthermore, Hofstede found that a preference for television as a prime source of
information is correlated with strong uncertainty avoidance. Countries exhibiting uncertainty avoidance
include Portugal, Greece, Spain, and France. Newspaper readers tend to be less bothered by uncertain events.
Countries which tolerate uncertain outcomes include the United Kingdom, Ireland, the Netherlands, and
Denmark Hofstede, Geography Europeans also live in different geographic environments under the influence
of very different climates, which tend to influence attitudes and behavior. In contrast, Southern Europe
benefits from a benign climate where everything grows effortlessly. Here, human competition is the limiting
factor, and strong authority is important for survival. These geographic conditions have led to remarkable
differences between the North and the South. Northern countries are concerned about nature which is no
longer seen as a threat but threatened by man and technology. Northern countries are concerned about
protecting the whole biosphere, and the relationship between animals and man. This influence of geography is
also reflected in the concern over novel foods. Southern countries are more concerned with human issues,
focusing on abortion or euthanasia. These countries are concerned more about the quality of traditional foods
and embrace technology as a means to using nature. This has resulted in a considerable distance between man
and nature. While a Northerner is likely to spend his leisure time walking through the woods, a Southerner
prefers relaxing in the refreshing atmosphere of a patio. The production and distribution of biotechnologically
processed foods has to take into account the different attitudes of the North and South. Northern European
people have to be convinced that a novel food has a beneficial purpose, such as reducing pesticide and
herbicide use, or it will not be accepted. In the North there is a strong preference for "natural" food because
naturalness is linked to health, quality, and taste Hamstra, The long shelf life of genetically modified tomatoes
has been greeted by Steve Emmott of Genetic Forum in the United Kingdom as " Consumers are getting a
dressed up old tomato" Studer, The release of genetically modified organisms into the environment is
considered a potential threat to nature by environmental groups such as Greenpeace. Meister suggested that
genetically modified organisms can spread from the designated plant to the rest of the environment,
threatening local fauna, causing diseases, and poisoning ecosystems ibid. In contrast, for Southerners taste
always comes first, ahead of quality and safety. Concern over the health aspect of food is fairly low. The lack
of information on biotechnology, combined with the culturally inherent distance from nature, leads to a strong
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acceptance of the dissemination of genetically modified organisms. Until now, neither the Catholic church nor
the consumer organizations have publicly addressed biotechnology issues in Spain and Italy. In order to have a
reasonable and efficient public debate on biotechnology, communication between the main players in society
is very important. There are countries where good communication exists. The Netherlands benefits from a
dense network of information and the exchange of opinion. For example, Unilever established a platform on
which it could bring consumers, scientists, managers, and administrators together. In the first Dutch consensus
conference was organized about the acceptability of genetically modified animals. Such communication lines
are almost absent in Spain and Italy ibid. Conclusions What can be said about the differences between
Americans and Europeans in terms of their understanding and attitude towards biotechnology?
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